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OBJECTIVE: 


In today’s dynamic and turbulent world, knowledge can be considered as the ultimate power, that’s why I’m open to new lessons on daily basis. Throughout my work experience, I enhanced my communication and interpersonal skills. I've managed leads, searched for prospects, met with plenty of people each engulfing a fantastic personality and embedded all of those steps with technology. With a postgraduate degree in International Marketing Management with Digital Marketing, I grasped deep knowledge of which marketing strategies and tactics set a company apart from competitors, dig into a crowded market and apply a strategic marketing plan. I’m interested in opportunities where I can develop my analytical, leadership and digital skills.


EDUCATION:

2018-2019                  Heriot Watt University (Dubai Campus)
                                      MSc in International Marketing with Digital Marketing


2014-2017	           Lebanese American University
                                      Faculty of Business Administration	                                    
		           B.S. – Business Management


CERTIFICATIONS:

2019                            LinkedIn Learning
                                     Certificate of MailChimp

2019                            Google Ads Academy
                                     Certificate of Google Ads Search			

2019                            Hootsuite Academy
                                     Certificate of Hootsuite Platform Completion             

2019                            Google Analytics Academy
                                     Certificate of Advanced Google Analytics Completion
PROFESSINAL EXPERIENCE & TRAINING:


September 2018 – January 2019:    SQR Scan DMCC (Dubai, UAE)
                                         Business Development Intern
· Researching organizations and individuals online (especially on social media) to identify new leads and potential new markets
· Researching the needs of other companies and learning who makes decisions about purchasing
· Contacting potential clients via email or phone to establish rapport and set up meetings
· Contacting clients to inform them about new developments in the company’s products
· Developing quotes and proposals
· Negotiating and renegotiating by phone, email, and in person
· Dealing with C-level executives or managers most of the time

May 2016 – September 2016: T-Group S.A.R.L (Beirut, Lebanon)
                                          Salesman
· Informing visitors about product’s different features and answer any questions they ask.
· Communicating with customers to know what they want and create solutions to ensure a smooth sales process.
· Finding new sales leads through client referrals and social media.
· Collecting payments and updating customers account.

May 2015 – September 2015: T-Group S.A.R.L (Beirut, Lebanon)
                                          Customer Service Representative
· Greeting customers and guiding them to their appropriate department.
· Providing customers with recent offers on our products and services.
· Ensuring customers inquiries are professionally met and try to solve any problems that occur based on specific complaints.


 
SKILLS:

· Strategic Marketing Techniques including SWOT analysis, Competitors Analysis, Analytics and Social Media.
· Branding including Branding Plan. Branding Communications, and setting up Brand Equity, Identity and Awareness.
· Digital Marketing Strategies including Social Media Marketing, Search Engine Optimization and Marketing, Google Analytics and Report Formats.
· Marketing Logistics focusing on the different channels of data flow, different channels of the purchase flow and supply chain.


Computer skills: 
· Proficient with MS Word, Excel, and PowerPoint
· LinkedIn Sales Navigator, Asana, Pipe drive
· HTML, CSS
· Google Analytics, Google Search Ads, Hootsuite Platform, MailChimp.

Languages: 

· Arabic ( Native)
· English (Proficient)
· German and French (Elementary Proficiency)
 
Volunteering:

Volunteer at Beirut Marathon Association (Beirut, Lebanon).
                                         Oct 2017 – Nov 2017:  

· Guiding runners to their specific zones.
· Responsible of the starting line area.
· Checking runners before entering a specific zone gate.
· Filling boxes with the appropriate number of shirts and codes.

Interests:

· Reading inspirational and business books.
· Passionate about Startups, Technology and Real Estate.
· Interested in Luxury, Fashion and Cars.

