		
AHMAD DIABMARZOUK
2nd Floor, Al Hasnaa Building, Bouhtouri Street, Zarif, Beirut, Lebanon
(961) 03 904 205 • adiabmarzouk@gmail.com • https://ca.linkedin.com/in/ahmad-diabmarzouk-a0bb84a5
SPECIAL SKILLS
Operations Background
Two years of inventory experience in retail. Using tools such as Pareto Charts, Histograms, Statistical Process Control Charts, Ishikawa Diagrams and Gantt Charts. Applying tools through student consulting projects.
Computer Skills
Able to work with Windows XP, Windows 7, Windows 8, Windows 10 and iOS enabled devices. Capable of using Microsoft Word, Excel, PowerPoint, Outlook, Visio, Access, SharePoint and Project. Can type at 70 WPM.
People Skills	
Good customer relation building while working at Dollarama, British Columbia Institute of Technology, LUSH and Coca-Cola; and volunteering as a Big Brother for the Big Brothers Big Sisters program. Capable of speaking Arabic.

WORK EXPERIENCE
Pioneer Auto Group, Langley, BC				                     Nov 2018 – Present
Financial Services Manager
· Using Dealertrack.ca and calling the banks (TD, RBC, etc.) to work on getting the best approvals for clients.
· Negotiating with clients to meet sales targets.
· Calling leads and doing cold calls.

Coca-Cola Bottling Canada, Richmond, BC		     		                   Apr 2018 – Sep 2018
Internal Auditor & Manufacturing Development Assistant (6 Month Contract)
· To maintain compliance with ISO 9001, ISO 14001, OHSAS 18001 and FSSC 22001 by using the companies KORE (policy) requirements and undertaking random audits.
· Following-up with non-compliances and resolving them by informing managers.
· Updating the Unconstrained System Line Efficiency (USLE) spreadsheet with daily line efficiency information.

LUSH Cosmetics Ltd., Vancouver, BC		     		                 Mar 2016 – May 2016
Student Consultant
· Observing the way the people, process and equipment work.
· Proposing an updated efficient warehouse layout to reduce flow of movement throughout the forming procedure.
· Preparing a report and presenting findings to the staff.
BCIT, Burnaby, BC								      Sep 2015 – Apr 2016
Student Ambassador
· Touring visitors to the campus of up to 25 people at once.
· [bookmark: _GoBack]Attending and participating in BCIT events.
BCIT, Burnaby, BC							                   Sep 2015 – Apr 2016
Student Consultant/Event & Project Coordinator
· To make the BCIT 2016 Business Operations Management Showcase and the BCIT 2016 Open House successful by using:
· Applications such as MS Project 2013. 
· Cost estimations.
· Using analysis tools to stay under budget. Resulting in a decrease of 16% in total expenses and savings of 8%.

Dollarama, Port Coquitlam, BC			                                                         Mar 2013 – Aug 2015
Sales Associate
· Operating and balancing cash register.
· Performing inventory counts.
· Internal audits.

EDUCATION
British Columbia Institute of Technology, Burnaby BC		                               Sep 2016 – Dec 2017
Bachelor of Business Administration
· Enhancing diploma program skills by allowing students to actively work with classmates from other business diploma programs by completing courses, such as Managerial Economics with Applied Calculus, Decision Analysis, and Implementing Strategic Change.

British Columbia Institute of Technology, Burnaby, BC	                                            Sep 2014 - May 2016
Business Operations Management Diploma 
· Providing knowledge in Quality Management, Production and Inventory Management, Project Management, ERP, Process Improvement and allowing students the opportunity to apply operational skills through consulting projects.

CERTIFICATIONS
Vehicle Sales Authority of BC								           Feb 2019
Certificate of Completion
Aveta Business Institute								                        Mar 2016
Six Sigma White Belt of Certification
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