 
                     Cover Letter
Ali Fadel,
Lebanon
(H) 961 1 550623
(M) 961 71108848


[bookmark: _GoBack]I am a graduate in IS from National American University since January, 2005. In parallel with my studies and during my summer holidays, I have performed several part time and full time jobs with a few reputable companies as listed in the enclosed. I hope that this letter and my resume provide you with enough information with regard to my academic background and my experience, and that you found them suitable to fulfil the requirements for a position in your Company. 
I look forward to having the opportunity to developing my career with a reputable company such as yours, where I can best utilize my knowledge and skills.
Thanking you in advance for your consideration,

Sincerely yours,

Ali Fadel.



	Address: Beirut, Lebanon 
	     PHONE : +961-71108848           EMAIL : afadel7466@gmail.com



Ali Fadel                      
	Personal Information


Objective






	
· Marital status: Married
· Nationality: Lebanese
· Date of Birth: 03/04/1984
· Place of Birth: Beirut, Lebanon
 
To obtain a promising position in a leading company where I can translate my ability to tackle projects and tasks with a strong sense of determination along with excellent communication skills
To join a dynamic work environment that guarantees a futuristic bright career path, as well as builds a wealthy experience base.
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Skills









LANGUAGE





INTEREST














	

Bachelor of Information Systems                                               National American University (2005)
	

DU, EITC, Dubai, UAE
SME Retail Team Leader(Sep 2014 Till  DEC 2018)
Responsibilities
· Handling Enterprise division in Retail Stores.
· Supporting Retail stores  to achieve their Enterprise sales targets(Mobile & Fixed)
· Providing Retail staff with operational and logistic support for their generated sales
· Providing Retail staff with sales leads 
· Briefing Retail staff on the new Enterprise products and offers.(Mobile & Fixed)



OnTime Group, Dubai, UAE
Project Manager (April2013 till June2014)
Responsibilities
· Handling the partnership with Du and Etisalat.
· Managing sales team.
· Handling Telecom and Government services projects.
· Dealing with vendors for projects requirements. 
DU, EITC, Dubai, UAE
Account Executive (May2008 till March2013)
Responsibilities
· Providing Full support for more than 900 Account.
· Providing Technical consulting to the customers.
· Selling all Kind of Telecom solutions.
· Resolving all type of technical and billing complains.
· Generating Sales reports sent to the management.
· Generating reports about potential customers.
                                                                                                                       Customer Care Representative: (October 2006 – May 2008 )   
Responsibilities
· Technical support
· Understanding a wide range of consumer inquiries and finding solutions for them
· Providing ongoing technical support to consumers
· Assigned as super agent and acting team leader on some occasions
· Provided excellent support to team leaders and customer care agents throughout my work period.
Showtime (Gulf DTH LD.C)  Dubai, UAE
Customer Admin Team Leader: (Nov. 2005 – Sept. 2006)
Responsibilities
· Controlling financial aspects and collection of existing subscribers
· To provide a high quality operational support to the Showtime business across region in the most efficient and cost effective way.
· After sales support and retention of customers
· Producing reports and giving feedback in regards to requests and complaints by customers
· Taking responsibility for finding solutions to customer problems.
· Generally Solving miscellaneous billing related complaints
· Identify unnoticed issues and notify the concerned departments
· Following up with various departments in order to ensure an issue has been rectified
· Creating daily, weekly and monthly reports on the team’s overall performance.
Etisalat (101/EIM/E-vision), Dubai, UAE
Customer Support Representative (April 2003 – November 2005)                                
Responsibilities
· Technical support to customers
· Resolving billing related queries
· Provide quality checks on billing cycles and generation of bills.
· Telesales 


· Excellent communication skills in different languages
· Ability to learn efficiently and frequently about various job positions
· Ability to work hard and for long hours, as well as under pressure when required
· Ability to gain full customer satisfaction through quality conversation and situation handling
· High sense of responsibility
· Excellent computer skills (Overall)
· Professional experience in Microsoft Office applications



· Arabic	           Well spoken and written
· English	            Well spoken and written




· Sports in general
· Travelling


	








