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Marwan A Nammour
Beirut, Lebanon
Mobile :(961) 3 888685
Email: m_nammour@hotmail.com 
Personal Traits: Dedicated, sincere, hardworking, motivated, enthusiastic and a real team player 
Career Objectives: Over 7 years of experience in the field of Trade Marketing, sales, Business Development, media and operation. Motivated, hard working, ambitious, committed individual with strong sales and marketing gained in industry.
Work history
May 2015 – Present 

Lawayn Lyom “ Online Broadcasting Media Channel Reporter  
Proms Agency Advertising  / marketing and Communications / Social media Manager  
• Collecting, verifying and analyzing thoroughly newsworthy information

• Assembling findings into a stable story 

• Writing and delivering news stories with the reader’s perspective in mind

Responsibilities

· Collect, verify and analyze thoroughly newsworthy information

· Assemble findings into a stable story

· Write and deliver news stories with the reader’s perspective in mind

· Publish or broadcast news stories

· Receive assignments or investigate news leads/tips

· Abide by journalism’s ethics and codes

· Contact, interview and research sources

· Maintain notes and audio recordings

· Cooperate with reporters, chief editor, producers etc.
· Stay up-to-date with the latest current events by studying papers, attending events etc.
· Brand market awareness (Collaborating with social media platforms, PR Companies, and magazines)
· Generated an interactive social media following.
· Traveled extensively throughout the region to uncover stories. 
· Work closely with the marketing team to develop social media campaigns that help to achieve corporate marketing goals

· Develop monthly reports on emerging social media trends that will be submitted to the management and executive teams

· Monitor the company’s social media accounts and offer constructive interaction with users

· Create methods for finding and saving online customer reviews

· Analyze the long-term needs of the company’s social media strategy and offer quarterly reports to the management and executive teams that outline any necessary changes to the digital marketing plan
June 2011 to March 2015
Momentum Beauty Products 

Business Development Manager 

Working as Business Development Manager with Momentum Beauty Products, A Leading Retail and Wholesale beauty Products Company in GCC major role is helping the company with expansion strategy 

Job Profile 

• CND (Creative Nail Design), is a leader in the nail treatment industry

• Pevonia is a premium & professional Skin Cream brand, 
• Lead the development and execution of sales across the region to increase sales and profits. 

 •Prepare and implement the company’s business development plans. Especially Bahrain entity  

 •Providing every country specific assessment, market evaluation, market research, financial evaluation, 

•All the related needs required throughout the preparation of the Business Development plans. 

•Brand market awareness (Collaborating with social media platforms, PR Companies, and magazines)

•Brand management in the gulf (sales, marketing, and client training) 
• Sourcing clients in Bahrain, Oman, Qatar, Egypt, Kuwait, Iran
• Exporting products to clients in Kuwait, Qatar, Oman & Bahrain.
• Field sales supervision of every market through monthly market visits
• Planning financials and budgeting annual sales

• Handling the logistics from/to Dubai & the other destinations

• Coordinating with the accounting team for payments & collections

• Supply of Pevonia & CND products into the central warehouse in Dubai.

 Achievement 
· Expanded the customer portfolio by doubling the existing client
· Increase the sales by 30% almost 
· Bahrain Project &Action Plan   
Feb2010 to May 2011
Hospitality Marketing Concepts 
Sales & Trade Marketing Manager 
Worked as Sales and Marketing manager with Hospitality Marketing Concepts in Dubai, Supporting their offices as Marketing Manager in Qatar - the Main hub for Qatar Rejoin 
Job Profile

· Managing Privilege Club at Intercontinental Hotel Group Dafna 

· Excellent communication skills and ability to present across all media

· Participating in Business trips all over GCC countries  

· Sales Revenue, target approach KPI Performer 

· Advertising Recruitments process at media platforms 

· Selecting, Recruiting, Training, staff performance and sales technique

· Involved in day to day management of clients

· Maintaining contact with clients - giving them regular updates.

· Organizing weekly team meetings with staff, directors and senior managers

Achievement 

· Highest KPI over the rejoin   178 %
· High Revenue Turn Over “ Increase Sales revenue about 40%” 
· Project Marketing and hotel image
April 2004 to Dec 2009
Radio Shack Corporations   Al Bahri Group 
Sales and Marketing Manager 
Last position held was Accountant Manager with Radio Shack Corporations Lebanon, one of the world leading Retail companies.

Job Profile

· Heavily involved in the main business processes of retail from the supply chain until the product reaches the satisfied customer. Moreover the concept of the 5 P’s of retail:1) Product Assortment 2) Product presentation 3) Product pricing4) Product promotion 5) Product Supply

· In charge of sourcing all of the items for the various categories, and following up from selecting the items, doing the proper feasibility, issuing the orders and allocating them once received.

· Full financial analysis of the departments and categories to make sure the sales are on the right track to achieve the set budge, in addition, monthly justifications of the P & L in terms of Sales, Gross Profit, Cost of Sales, Cost of Goods Sold, Shrink and Other operating income.

· Ensuring that all of the team members are on track with their PDP (Personal Development Programs), motivated and dedicated to the brand and the Company.

· Managing and developing the electronic sales team, making sure all deadlines are achieved in-terms of reports, allocations and daily working processes, while keeping everyone focused on end results 

· Making sure that all promotional and seasonal items are replenished and available.

· Accountable of stock management ensuring to deliver the target stock turns taking into consideration buffer stock and set replenishment calendar.

· Merchandizing, Pricing, Promotions, Stocking and store operation.

· Preparing monthly profit and loss statements
Achievement 

· Expansion in the marketing strategy to reach 8 sales units in two years 
· High margin stock turn over 

· New product Development market 
May 2000 to March 2004
Metropolitan Palace Hotel Beirut Lebanon 
Night Auditor

Last position held was night auditor with one of the largest leading hospitality industries in the world 

Job Profile 
· Controlling hotel operation during night shifts 

· Preparing all the reports for HOD meeting and controlling customer accounts

· Daily Check In and Check Out, Reviewing front office accounts 

· Reviewing Front Office funds Flow and movement

· Receiving and reviewing all the income generated by the outlets
· Preparing all required financial reports.  
· Checking all the Phone Reports: 1-Internal and External. 2-Local and international

· Backing up all the transaction using FIDELIO Server

· Updating and starting new system cycle
Educational Qualification
2008 Bachelor Degree, Business Management Minor Marketing, Minor MIS, AUCE, Beirut 
1999 Technical Certificate Accounting and Commerce STC, Beirut 
Computer Literacy
Microsoft Office Package, FIDELIO and Micros Management System, Brains Management System
 Familiar with Dolphin Accounting System Familiar with Programming Languages C++, Java and HTML

Personal Details

Lebanese national, 35 years old, male, Located in Dubai posses a valid UAE visa and driving license.

Languages Known: Fluent in English, Arabic, and little French 

References: can be provided on request 

