

NOEL ALASHAHAN
CONTACT INFORMATION

Date of Birth		: December 21st 1985
Address			: Lebanon, Beirut, Fenerjian Street, Salma Naasane Bld
Email			: noel.alashahan@gmail.com 
Mobile			: + 961 70 97 07 45

OBJECTIVES
Innovative, high-energy and a strong team leader with record of generating millions in new revenues, 
An articulate, competent and confident professional, with a proven track record of making positive things happen. Leveraging highly successful 30+ solution for over 25 countries.
HIGHLIGHT OF ATTRIBUTES

	Communication & Training
	Creative Problem Solving

	Coordination & Planning
	Cost Containment

	VAS Forecasting
	Strong analytical and organizational skills

	Creative Problem Solving
	Detail-Oriented

	
	


PROFESSIONAL EXPERIENCE
	Mar 2015 – 
Aug 2019
	
ASSISTANT CONTENT MANAGER

	
	InMobiles Holding S.A.L - Lebanon 

	
	

	[bookmark: _GoBack]
	Managed planning and implementation of company programs, resulting in a 22% increase of storewide sales. 

	
	Taking a lead role in maintenance and development of projects

	
	Study the market’s necessities and find the right target

	
	Content Management, strategy and analysis

	
	Create, develop and manage content for organization’s presence

	
	Graphic and Visuals viewpoint and schedules with monitoring what’s to be released

	
	Working with a cross-departmental team, maintain and develop the master content

	
	Assisting in the collection & documentation of client requirements, developing user stories, and establishing work plans.

	
	Preparing reports, manuals & other documentation on the status, operation & maintenance of software.

	
	Managed marketing releases to local media.


	
	

	Mar 2012 – 
Aug 2019
	SENIOR CONTENT EDITOR

	
	InMobiles Holding S.A.L - Lebanon 

	
	

	
	Experience writing copy for mobile/telecom products & social responsibility sector

	
	Ensure content is edited quickly for digital distribution – mobile alerts and concise web versions

	
	Assigning the most appropriate content formats for the medium

	
	Develop content ideas that spark community discussion.

	
	Reviewed and analyzed sales reports to make effective decisions

	
	Assisting in the collection & documentation of client requirements, developing user stories, and establishing work plans.

	
	Preparing reports, manuals & other documentation on the status, operation & maintenance of software.


	
	

	Aug 2010 –
Aug 2019
	SOCIAL MEDIA SPECIALIST

	
	FREELANCE

	
	 Graphic and Visuals viewpoint and pre-upload, schedules with monitoring what’s to be released

	
	 Editing and Pre-Release control 

	
	 Write and Produce new advertisments and Apps content

	
	 Take charge of marketing campaigns for company’s services

	
	 Keep track of all social media networks ( Twitter, Facebook, G+, Instagram, LinkedIn, Pintrest, Youtube, Whatsapp, Blog

	
	Handle support and costumer care department.

	
	 Training of new department members


Account manager IRAQ – for InMobiles

Presents the company and its services to potential clients
Develops and deploys plans for assigned accounts; implements account strategies
Maintains thorough understanding of the customers’ objectives and translates them to the digital platforms
Provides strategic direction and ensures successful implementation of client projects
Implements and manages the effective delivery of key customer programs including communication strategies and issue resolution
Investigates, tracks and resolves customer and client concerns; identifies trends and implements solutions.
Guarantees client satisfaction across the lifecycle of the project
Assists in the planning and oversight of digital campaigns
Analyzes campaign results and carrying out optimization if needed




	
	

	Jun 2006 – 
present
	RESIDENT DJ 

	
	FREELANCE

	
	

	
	Resident in several branches of Bodo including (Mar Mikhayel, Badaro, Uruguay & Hamra)

	
	Freelance wedding planner


	
	

	Apr 2003 – 
Sep 2012
	VENUE MANAGER

	
	Waves Aquapark, Mansourieh - Lebanon 

	
	 Lifeguard Supervisor

	
	 Communicating with target audiences and managing customer relationships

	
	 Train up to 40 Lifeguard/first aid attendees.

	
	 Handel payroll

	
	 Acquire  water safety and customer satisfaction

	
	 Deal with customers complains 

	
	 Insure the safety of all customers around 3000+/day
Swimming instructor ages from (3 – 45 years old) from basic floating to full strokes techniques(front crawl,back crawl, breaststroke, butterfly) one on one teaching and group class as well.




SKILLS & ACADEMIC QUALIFICATIONS
· Scopes: 

· Demonstrated strong ability to forecast and identify marketing, Vas and Core solutions trends by applying forecasting skills in-house, generating better results than with previously used external forecasting service.

· Big-picture oriented while paying attention to detail; bottom-line focused as shown through consistently safeguarding company’s image by inspecting new merchandise, intercepting faulty or potential problem-items before being placed on the floor, and facilitating receipt of credit upon item return.

· Additional
· Computer basics skills: Microsoft Office Suit, Adobe Master Suite, and Billing Platforms. (Usage in Microsoft Visio, Power Point, Excel and World.)
· Fluently Spoken and Written Languages: English, Arabic, French, Armenian

· Academics:
· Google Ads Display Certification
· Google Ads Fundamentals Certification
· Online Marketing & Social Media Courses 
· Lebanese Baccalaureate BAC II –Life Science (LYCÉE ST. JOSEPH)
· Graduate Of “ABC bartending school” California.
· YMCA Junior And Senior Swimming Certificate
· Red Cross 60+ hours Certificate
· Online Courses of Project Management.
· Social Media Training with private company for media expert training.
· 
REFERENCES

· Mr. Elias El Khoury  
Managing partner/Senior Auditor
EEK - Elias el Khoury for accounting and Audit
+9613153929 
elias_elkhoury@live.com

· Miss Chrystelle Matar
Senior International Business Development 
InMobiles Holding SAL
+96170977938
Christelle.Matar@inMobiles.net


