Batoul Ahmad Mansour
Beirut, Lebanon
Phone: 03-453217
E-mail: batoulmj92@gmail.com

CAREER OBJECTIVE
Seeking a telecommunication engineering position that will allow me to enhance and utilize my education and skills.
EDUCATION
2010-2014:		Lebanese International University- Beirut 
Bachelor of Engineering Emphasis in Communication Engineering
2008-2010: 		Al-Kawthar High School- Beirut
Lebanese Official Baccalaureate in Sociology Economic
EXPERIENCE
(November) 2018 – Currently: Outsourcing                       Smartsource
Main duties Performed: Customer service for GOOGLE Company in the gulf region
(February) 2017-(October)2018:  Social Media Management               Joe Dandy
Main duties performed:  Digital Marketing, Taking care of all the Social Media pages (FB,Insta,youtube,LinkIN/Google+) creating designs for the clients, setting calendars, submitting monthly reports.
2016- (January) 2017:  Social Media Management                         Stellar Creative
Main duties performed: Digital Marketing (FB,Insta,Google+), and Telemarketing.
2015-2016                           Data Entry                                         Ever Team
Main duties performed:  Scanning, and computing data (project for the ministry of 
finance)
2014-2015                          Telemarketing                              Fattal (tele-performance)
Main duties performed:  Contact with people for selling products, mainly people
 outside the country.
2014-2015                          Sales                                              Enjoy Lebanon
Main duties performed:      Indoor sales at Malls, as promotions
                                   
PROJECT
December 2013	Generating Solar Energy for a Building
[bookmark: _GoBack]Worked as the group leader in Engineering Project Management course.

LANGUAGES
Arabic: fluent (read, written and spoken)
English: fluent (read, written and spoken)
COMPUTER SKILLS
· Programming Language: NetBeans (Java), LINUX
· Computer designs : AutoCAD, AndroidStudio,Cisco Packet tracer
· Microsoft office highly proficient: 
Word, Excel, PowerPoint
EXTRACURRICULAR ACTIVITIES
· August 2015:       Vex Robotics Competition
Volunteering for 10 hours to help in the set-ups for the competition
REFERENCES 
Mr. Majid Khoury / Owner of Smarsource 
Upon Request
Dr. Bassam Hussein Instructor/ Industrial Engineering
Email:bassam.hussein@liu.edu.lb
Mr. Roy HR at EnjoyLebanon
Email: careers@enjoy-lebanon.com
Ms. Jacqueline Khouzami (phone number upon request)
Dr. Fady Sahyoun/ MCO at Joe Dandy marketing lounge (Upon request)
