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PERSONAL STATEMENT

A recent Business Administration graduate with a BA degree from the American University of Culture & Education, looking to secure a graduate Sales & Marketing position to use and further develop my management skills and knowledge in a practical and fast-paced environment. 

My career goal is to assume a role which allows me to take responsibility for the management and success of a well-respected leading company.

 Apart from Business Administration, has over 8 years of experience in the hospitality management industry, especially Food & Beverage, with sizeable knowledge and experience gained in the field.


SKILLS

Industry knowledge
Sales, Marketing, Hospitality, Customer Service, Product Knowledge, Customer Relationship Management, Food & Beverage, Sales Process, Direct Sales, Analytical Skills, Product Marketing, Digital Marketing, Research, Retail,

Tools & Technology
Microsoft Office (Word, Excel, Powerpoint, Outlook), Opera, Oracle, POS, Omega, QEMS, MICROS,

Interpersonal Skills
Communication, Negotiation, Teamwork, Management, Time Management, Presentations, Customer Service, Phone Etiquette, Adaptability, Flexibility, Quick-thinking, Cultural Understanding,



WORK EXPERIENCE

Sales & Marketing Traineeship at Phoenicia Intercontinental Hotel – May 2019 – July 2019
Phoenicia Intercontinental Hotel, Intercontinental Hotel Group
Minet El Hosn, Beirut, Lebanon

Responsibilities:

· Developed a Sales skill set by doing a 3 month traineeship in Sales, Marketing, and Administration
· Sales: Studied Corporate Sales, F&B Sales, Catering & Events, Field Sales (Business Acquisition), Business Cases, STR Reports, (MPI, API, RGI), CRM, SBRP etc...
· Marketing: Studied General Marketing, Digital Marketing, PR & Communications, HTML, etc..
· Worked alongside the Marketing and Kitchen team on the “Phoenicia Culinary Institute”, a program dedicated to raising awareness on culinary delights and techniques in Lebanon.
· Worked alongside the Sales team to deliver pitches to numerous prospects and potential investors.


Food and Beverage Captain at Rossini Osteria (PRE-OPENING )– June 2018 – Present
Phoenicia Intercontinental Hotel, Intercontinental Hotel Group
Minet El Hosn, Beirut, Lebanon

Responsibilities:

· Manage restaurants day-to-day operation with assistance from restaurant manager
· Takes over Assistant Outlet Managers duties in their absence
· Communicates, cooperates, and coordinates with outlet chef and other division heads
· Controls and analyzes the level of sales, costs, quality level and marketing
· Assists Outlet manager in maintaining an updated operating manual
· Carries out various functions such as employee orientation, coaching, counseling and taking disciplinary actions to ensure appropriate staff productivity and efficiency
Achievements:
· Completed several training courses (Food Safety, HAACP, Service Recovery Matrix, etc...)
· Attained high marks in Annual Personal Assessment Plan
· Attained high expectations in Personal Development Plan


Designated Trainer (Supervisor) at the Cheesecake Factory (PRE-OPENING) – August 2015 – June 2018
Assad Food & Beverage Co. - www.assaadfandb.com/about-us/
Verdun, Beirut, Lebanon

Responsibilities:

· Provide excellent reception and service to customers, using analytical skills, general knowledge, and quick-thinking to decipher and read the customer’s needs.
· Give outstanding service and a unique environment to customers in order to provide ultimate guest satisfaction
· Provide a daily detailed end-of-the-day report of sales, inventory, and average customer number to management
· Gives detailed and vivid information about the products for sale to whomever requests
· Completed several training courses within the company, such as “Inventory check”, “Food safety”, and “Designated Trainer” courses.
· Assist the managers-on-duty with daily tasks and reports, such as Sales check, Inventory, opening and closing duties, and email/accounting reports


Achievements:

· Awarded role of “Designated Trainer”, a responsible position tasked with the frequent training and cross-training of new and current employees by way of conduction, orientation, and testing
· Top 5 Net Sales generated for 29 consecutive months (January 2016 – June 2018)
· Awarded Team member of the month (September 2017) 
· Cross-training bartender, kitchen supervisor


Waiter at Cafe Hamra – August 2011 – August 2015
Boubess Group – www.boubess.com
Hamra, Beirut, Lebanon


Responsibilities:

· Provide calm and attentive service to customers, using knowledge gained in previous experiences
· Assist the managers-on-duty with daily tasks and reports
· Provide detailed end-of-the-day report to managers-on-duty
· Gained sizeable experience in the Hospitality management indistry



EDUCATION

BA Degree, Business management - September 2012 – March 2017.
American University of Culture & Education, Badaro, Beirut

· Studied crucial and essential course in the Business management field, such as Accounting, Marketing, Business Law, Finance, HR, Macroeconomics, Microeconomics, Customer Service, E-Business, etc...
· Studied important courses relevant to the field, such as Leadership, Team Building, Decision-making, Internship, Entrepreneurship, Management Information Systems, Consumer Behavior
· Received generally above-average grades
· Adapted to a work-study environment, which assisted in being more flexible and quick-thinking




[bookmark: _GoBack]Baccalaureate degrees, September 2008 – June 2011
Gibran Andraos Tweini Coeducational Public School, 
Bir Hassan, Beirut, Lebanon

English: A
Maths: B
Physics: B
Chemistry: B
Biology: A


PERSONAL INTERESTS
· Build a career using leadership skills and team-building skills with a circle of associates
· Work in a practical and fast-paced environment that allows for career growth and opportunity
· Gain knowledge and experience of the field in the long-term for future career growth
· Gain opportunities to travel, build customer relationships, develop, grow.



REFERENCES
Available upon request





