
Name: Sarah Jihad Osta
Nationality : Lebanese
Status         :  Single
Mobile: 00961-3-031984
E-mail: ostasarah@gmail.com




Objective:
Obtain a position where I can utilize my talents, education and interpersonal skills. Additionally, I enjoy working/dealing with people of all various ages and levels. I am confident that I would be an asset to any company, business, organization or team I become part of.

Work experience:
[bookmark: _GoBack]AISHTI -Down Town October 2017 till now
Senior Sales Consultant at BUCCELLATI jewelry boutique 
· Knowledgeable about all brands and designers related to the company.
· Achieve personal Target & floor Target.
· Customer service “always above customer’s expectations
· Always ready to improve my skills in selling through training on monthly basis.
· Up-selling and cross-selling tools.
Talaco Telecommunication company:
Sales and operator 
· OMT , WU & TOUCH dealers
· Mobiles and accessories 
· Achieve personal target.
· Customer service (handle all customer’s needs)
· Solving problems on daily basis.
· Handle challenging customers.

VEA Fashionably Responsible: Beirut Souks, Lebanon (Nov.2014 – June 2016)
Shop manager
· Team leader
· Developing sales strategies based on customers’ demands, models life cycle and competitors analysis.
· Managing the stock flow in accordance with the business plan and forecasted sales.
· Follow up with sales and submit them on a weekly sales meeting basis.

Fakhoury Motors: Verdun, Beirut, Lebanon (Sep.2012 – Jun.2013)
Sales Associate
· Implementing processes towards achieving high customer services satisfaction.
· Developing sales strategies based on customers’ demands, models life cycle and competitors analysis.
· Follow up with customers and submit them on a weekly sales meeting basis.

RODEO DRIVE MEN: Seaside Beirut central District, Lebanon (Nov.2010 – Jan.2011)
Fashion Consultant
· Welcome customers to the shop and assist with purchase decision.
· Arrange the products as per merchandising, standards and handle the payment.
· VIP customer service.

ABC FRANCHISE: Beirut Souks, Lebanon (Sep.2009 – Oct.2010)
Fashion Consultant
· Welcome customers as to the shop and assist with purchase decision.
· Arrange the products as per merchandising standards and handle the payment.
· Awarded sales person of the month based on all stores sales performance.


Education:
Lebanese International University, Beirut (2015 -2019)
Marketing

National Evangelical School, Sidon (Graduate 2007)
Life Science.
Related volunteer experience:
· Brave heart Fund (NGO)
-in sponsorship with VEA 
-Planned and organized to sell handmade bracelets at an event in LIU-Beirut campus.
· “Be a HERO for a day” with Bank Audi in collaboration with “Operation Big Blue”
-clean the shore at Ramlet El Bayda

Certificates:
· Bank Audi internship (Aug 20 till September 15)
· Institute of finance (within EYH Program - USAID)
· Training program on HR Management, (3 days intensive – Jan 2015)
· APPLE TRAINING WITH TALACO
· OMT& WESTERN UNION “Ministry of Finance and Insurance”(includes bills payment, Mechanic ,insurance, Bills payment
· TOUCH Telecommunication Training
· Alfa telecommunication Training 
· LEAP : the art of customer service training 


SKILLS:
· Proficient in Microsoft office.
· Recognize the importance of accuracy.
· Maintain accurate documentations.
· Excel in detail checking.
· BRAINS SOFTWARE 




References:
Available upon request 
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