
MR.FAROUKJAMALEDDINE

TRIPOLI-LEBANON

+96181654171

faroukjamaleddine@gmail.com

Objective:
WorkinginaleadingorganizationwhereIcanuseanddevelopmy
knowledgeandexperienceinsales,andI’m eagertocontributeto
optimizingrevenue,andprofitperformanceforaprogressiveorganization.

Education:

Until8thgradein2008.

WorkExperience:
Company:CMC(CrystalMobileCommunication),Citycom.
Position:salesman
Period:September2018–February2019
Responsibilities:

 Creatinglines,payingbills,usingalfa,andMTCsystems.

 Sellingmobiles,tablets,iPad,PlayStation,andtheiraccessories.

 Transferringmoneythroughwesterunionbobsystems.

 Manageandmaintaininventorycontrolandrecords.

 Displayingmobiles,andaccessoriesontables,andshelves.

 Assistcustomersinlocatingwhattheywant.

 Preparebillsforcustomersuponpurchase.

 Acceptpaymentfrom customersincash,andcreditcard.



 Verifyandinspectstoregoodsforbreakagesordamages.

 Ensurecustomersatisfactionthroughsales.

 Responsibleforopening,andclosingthestore.

Company:LCWaikiki

Position:salesexecutive

Period:November2016–August2018

Responsibilities:

 Sellingclothes,shoesandaccessories.

 Manageandmaintaininventorycontrolandrecords.

 Displayingclothes,shoes,andaccessoriesontables,windows,

mannequinandshelves.

 Assistcustomersinlocatingwhattheyneed.

 Verifyandinspectfloor,andstockfordamages.

 Ensurecustomersatisfactionthroughsales.

 Responsibleforreceivingshipment.

 Putalarmsonthenewmerchandise.

 Movingthenewshipmenttothewarehouse.

 Addallthenewmerchandisetothestoresystem.

 WhenthemanagersectionisabsentItakehisplaceandapplythe

taskhegavemeadaybefore.

 Helpedwiththegrandopeningofthestore,andtrainingthenewstaff

membersinZahle,AlHamra(Beirut),andTripoliwhereIworked.

Company:Almansourtyres(Dubai-UnitedArabEmirates)

Position:SaleManager

Period:December2011-September2016

Responsibilities:



 Maintainingandrepairingtiresandringsforvariousvehicles,expect

tractors.

 Installing,alimentandbalancingtires.

 Checkingifthetiresarecorrectlyinflated.

 Maintaininventory.

 Clearlycommunicatewithcustomerstofulfilltheirneeds,andinsure

theirsatisfaction.

 Assistcustomersinlocatingtiresoftheirchoice.

 Responsibleforopening,closing,anddrivemyfellowworkersfrom,

andtothestore.

 Responsibleofgettingnewtiresfrom theircompanytoour2

branches,andinsurethereisnomissinggoods.

 Responsiblefor2workersinthestore.

 Maintenanceofthestoreequipmentofthe2branches.

 Preparebillsforcustomersuponpurchase.

 Acceptpaymentfrom customersincash,andcheck.

Company:Salam Stores(Qatar–Doha)

Position:SaleExecutive

Period:December2009–December2010

Responsibilities:

 Sellingclothes,shoesandaccessories.

 Manageandmaintaininventorycontrolandrecords.

 Displayingclothes,shoes,andaccessoriesontables,windows,

mannequinandshelveswiththehelpofthevisualmerchandiserof

theselectedbrand.

 Assistcustomersinlocatingwhattheyneed.

 Verifyandinspectfloor,andstockfordamages.

 Ensurecustomersatisfactionthroughsales.

 Addallthenewmerchandisetothestoresystem.



 AsIbeganIwasresponsibleforthemenshowroom whichcontained

upto60knownbrandsuchasboss,Polo,GucciandGabbana,

Burberry…

ThenIpromotedtothemaingateandIwasresponsibleforthe

boss’sstoreanditsections.

Company:JamalEddine(familybusiness)

Position:SaleManager

Period:2005–November2009/January2011–November2011

Responsibilities:

 Sellingclothes,shoesandaccessories.

 Manageandmaintaininventorycontrolandrecords.

 Displayingclothes,shoes,andaccessoriesontables,windows,

mannequinandshelves.

 Assistcustomersinlocatingwhattheyneed.

 Verifyandinspectfloor,andstockfordamages.

 Ensurecustomersatisfactionthroughsales.

 Addallthenewmerchandisetothestore.

 ResponsibleforBuying,andreceivingthenewmerchandise.

 WhenthestoremanagerisabsentI’m responsibleforthewholestore.

 Helpedwiththegrandopeningoftheshopfrom scratch.

Languages:

Arabic:Fluentinwriting,reading,andspeaking.

English:verygoodinspeaking.Goodinreading.Poorinwriting.

Skills:

Communication.

Customerservice.

Visualmerchandiser.



Flexibility.

Dubaidriverlicense.

Payattentiontodetails.

Timemanagement.

Positiveattitude.

Product,andbrandsknowledge.

 Dependability.

punctual

Friendliness.

Self-development.

Fastlearner.

Disputeresolution.

Computerskills(Microsoftoffice,alfa,andMTCsystems,western

unionsystem,daisy,poscmc).

Degreefrom N.R.G(NationalRetailersGroups.a.l),certificateof

achievementincustomerserviceandsalestechniques.

Personalinformation:
Nationality:Lebanese

Dateofbirth:July1991

Availability:Immediately

Note:allpaper/referencesareavailableuponrequest.


