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SUMMARY
Motivated Sales and Business Development Enthusiast with a strong background in Operations Management, adept at optimizing business structures and fostering strategic vendor relationships. Experienced in procurement and cost control measures to enhance efficiency and profitability. Seeking opportunities with a company that values cross-functional teamwork, self-improvement, and business development.

ACHIEVEMENTS
- Built and maintained long-lasting client relationships, leading to high retention rates and cross-selling opportunities.
- Expanded market presence by entering new geographical regions and niche markets, contributing to overall business diversification.

WORK EXPERIENCE

OPERATIONS MANAGER | Lady J Beirut SARL (Patisserie O Miel), Beirut, Lebanon
01/2022 – Present
- Prepared and evaluated quotations from suppliers to optimize pricing.
- Implemented cost control measures to enhance profitability.
- Formulated and executed effective operations strategies to enhance productivity.
- Maintained positive relationships with suppliers for a smooth flow of materials.
- Negotiated vendor contracts for favorable terms and conditions.
- Issued accurate purchase orders to facilitate procurement processes.
- Ensured compliance with relevant regulations and standards.

Insurance Consultant (PART-TIME) | Serve Net SARL, Beirut, Lebanon
01/2024 – Present
- Identified client needs and presenting suitable insurance products solutions.
- Developed and executed marketing strategies and ran online campaigns.
- Provided exceptional customer service and nurtured key relationships.

SALES AND MARKETING EXECUTIVE (PART-TIME) | Yamout Hearing Center, Beirut, Lebanon
09/2016 – 12/2023
- Identified client needs and presented product solutions for medical equipment.
- Developed and executed marketing strategies and ran online campaigns.
- Participated in industry exhibitions and trade shows.
- Implemented PR strategies to enhance company reputation and visibility.

PROCUREMENT SUPERVISOR | Al Janoub Hospital, Saida, Lebanon
01/2020 – 12/2021
- Managed the quotation process and maintained vendor relationships.
- Negotiated vendor contracts for favorable terms and conditions.
- Oversaw accurate creation and processing of purchase orders.
- Represented the company at exhibitions and trade shows.


HEAD OF CUSTOMER RELATIONSHIP DEPARTMENT | CreditBank SARL, Beirut, Lebanon
04/2012 – 12/2019
- Managed insurance policies and conducted credit file studies.
- Oversaw diverse financial product portfolios.
- Facilitated lending solutions for corporate clients.
- Led credit card sales and SME lending efforts.
SENIOR CREDIT OFFICER | BankMed SARL, Beirut, Lebanon
05/2006 – 03/2012
- Evaluated credit applications and assessed creditworthiness.
- Analyzed financial statements and prepared loan recommendations.

EDUCATION

Master’s degree, Business Administration - MBA
LEBANESE AMERICAN UNIVERSITY (LAU), Lebanon, 2009

Bachelor’s degree, Business Banking and Finance
LEBANESE AMERICAN UNIVERSITY (LAU), Lebanon, 2006

MEMBERSHIP

- Secretary of LAU Alumni Beirut Chapter (09/2015 - Present)

CERTIFICATES

- Business Etiquette and Professionalism Workshop
- Coaching for CSO’S
- Lebanese Financial Regulations Exam
- Legal Aspects of Banking Operations
- Life and medical insurance training

SKILLS

High Level of Accuracy, Client Relationship Management, Cross-functional Teamwork, Customer Service, Operations Management, Problem-solving, Interpersonal Communication, Time Management, Social Intelligence, Emotional Intelligence, Adaptability, Attention to Detail, Negotiation Skills, Analytical Thinking, Conflict Resolution, and Computer Proficiency.

INTERESTS

Actively participating in industry-related events and conferences to expand professional networks and stay updated on the latest trends and developments. Keeping a finger on the pulse of industry trends and consumer behavior to inform strategic decisions and stay competitive in the market.

LANGUAGES

Arabic (Native Language), English (Professional Working Proficiency).
