ELISA CHAMMASSIAN
Naccache,Lebanon -  Cell:+961 3 785399 - elisa.chammassian@gmail.com
Professional Summary:

Forward-thinking Human Resources Manager proficient in hiring, developing and motivating employees. Able to build rapport at all levels and resolve issues in a timely manner.

Skills:

· Training programs

· New employee orientations

· Compensation and benefits

· Team building 

· Employee recruitment

· Equal opportunities facilitation

· Recruitment strategies

· Benefits administration

· Workforce improvements

Education:
· Bachelor of Arts – 2007

Lebanese American University, Byblos Campus

Communication Arts

· French Baccalaureate- 2003

Institut Moderne du Liban

Certifications:
· Certificate from the National Federation of NLP in Life Coaching 

· Certificate from The Behavioural Coaching Institute and The International Coaching Council

· IATC International Academy of Training and Consulting USA 
· Neuro-Linguistic Programming (NLP) Diploma
Work History:
Human Resources Manager, 10/2018 – Present
Aja Group Holding
· Created the department 
· Structured the company (rules and regulations, Compensation and Benefits, Salaries scale).

· Performance appraisal 

· Job description

· Achieved staffing objectives by recruiting and evaluating job candidates, advising managers and managing relocations. 

· Determined applicant requirements by studying job description and job qualifications.  
· Recruitment of many positions.
Human Resources Manager, 02/2016 – 09/ 2017
Printania Revival 

· Collaborated with department managers to assess needs.

· Structured compensation and benefits according to market conditions and budget demands.

· Developed succession plans and promotion paths for all staff.

· Achieved staffing objectives by recruiting and evaluating job candidates, advising managers and managing relocations. 

· Determined applicant requirements by studying job description and job qualifications.  

· Attracted applicants by placing job advertisements, contacting recruiters, using news groups and job sites.  

· Determined applicant qualifications by interviewing applicants evaluate and analyse responses, verifying references compare qualifications to job requirements.

· Implemented training programs for new and existing employees.

· Developed company personnel policies, standard operating procedures and employee handbooks.

· Built a comprehensive employee recruiting strategy.

· Established and monitored employee pay scales.

· Developed and facilitated all new-hire orientations.

Human Resources Manager, 09/2012 – 01/ 2016

Irada Management and Consultancy
Started as Human Resources Coordinator

· Achieved staffing objectives by recruiting and evaluating job candidates, advising managers and managing relocations.  

· Determined applicant requirements by studying job description and job qualifications.  

· Attracted applicants by placing job advertisements, contacting recruiters, using news groups and job sites.  

· Developed and facilitated all new-hire orientations.

· Built a comprehensive employee recruiting strategy.

· Developed and enforced company policy and procedures relating to all phases of human resources activity.

· Established and monitored employee pay scales.

· Managed the employee rewards programs.

· Conducted job analysis and job evaluations, resulting in quality job specifications.

· Acted as liaison between employees and insurance carriers to resolve problems and clarify benefits.
Client Service/ Account Manager, 10/2010 – 07/2012
Risk Group Advertising

· Handling All “Americana” s Brands  
· Opening of “LeDahlia” Paris 
· AlRajhi Steel KSA (TVC, Shooting Boards, Press Releases, Press Ads, Logo) 
· Ink Café- Resto (Hamra) (décor, Emballage, marketing strategy)
Sales Consultant, 01/2008 – 09/2010

Impex Trading Co 

· Sales of all the Chevrolet, Cadillac and Hummer products.

Freelance Projects:
Freelance Recruitment specialist, 2012/Present
I worked with recruitment companies such as: Amaken, Cinops, Labora

Private companies such as: La Siesta Beach Resort (Recruitment & Training 150 employees), Bucket List (Recruitment & Training 50 employees), Edenred, Electric house, etc…

Workshops:
· Attended several workshops related to personal / employee empowerment given by Clara Nader , Samir Zehil , Savita , Anthony Rizk , Lena Baho and many more
· Gave a Workshop called unleash your self-confidence at Thrive for 6 weeks

Languages: 
Arabic

English

French 
Armenian.

