Majed F. Alameldeen
Hamra,Beirut - Lebanon
Majedalameldeen@gmail.com 
Mobile (+961) 71 883 079



Education
Professional Diploma in Digital Marketing		     	           Sept. 2016 – Nov.2016
Morgan International					       

B.A. in Marketing and Advertising					             Oct. 2013 - June 2015                                  
Arts, Sciences and Technology University in Lebanon						               			         
Experience
[bookmark: _GoBack]Lebanese American University   - CEP    					    April 2017 - Present
Social Media & Program Specialist
· Develop and manage digital marketing campaigns.
· Communicate with followers; respond to queries in a timely manner and monitor customer reviews.
· Liaise with designers on visuals. 
· Arrange program and marketing plan and schedule
· Coordinate and correspond with trainers
· Ensure enrollment numbers and figures 
· Build relationships with potential and prospective candidates (individual and corporate level)
· Manage and follow-up workshop inquiries via email, personal visits and phone calls

Viral Transparency SARL                                     			        	    Jan. 2017 - Present
Digital & Social Media Specialist (Freelancer)			        
· Develop and manage digital marketing campaigns.
· Collaborate with other teams (like marketing, sales and customer service) to ensure brand consistency.
· Liaise with the designers on visuals.
· Communicate with followers, respond to queries in a timely manner and monitor customer reviews.
· Stay up-to-date with changes in all social platforms ensuring maximum effectiveness.
· Suggest new ways to attract prospective customers, like promotions and competitions.
· Preparing monthly reports.
			
Oui-Connect                                                       	        		   	  July 2015- Dec. 2016
Digital Media Specialist (Freelancer)	
· Design, consult and implement marketing strategies.
· Develop strategies to increase the number of visitors and followers in social media channels (Facebook, Instagram, and Twitter & Google Ad)
· Manage online advertisement campaigns.
· Work with digital media team to integrate interactive objectives and strategies into companies overall plans
· Build and manage direct response digital media

Rasamny Business Center                                	        			  Aug.2013 -May 2015
Manager Affair & Marketing Coordinator
· Work with the CEO to achieve organizational goals and objectives 
· Determine strategic planning process 
· Research media coverage and deliver content via email 
· Planning and implementing marketing and advertising campaigns to attract tenants 
· Prepare annual budget and analyze actual results with plans and forecasts.
· Monitor budgets, collect rents, pay bills and analyze variances 
· Manage the regulatory department and operational workflow
· Follow-up on renter, suppliers and tenants and maintain a professional relationship with them
· Obtain referrals from current tenants, explaining advantages of location and services, showing units, contracting with them by negotiating leases and collecting security deposit

Cappuccino, IRAD Group                                	                 		Aug. 2012 - June 2013
Team Leader
· Support team manager and performs management duties when manager is absent or out of office
· Provide encouragement to team members, including communicating team goals and organizing schedules.
· Answer team member questions and help with team member problems, Organize schedules and follow up on staff
· Provide quality customer service, including interacting with customers, answering
· Customer enquiries, and effectively handling customer complaints

Casper and Gambini’s                                      			            Sept. 2007 - July 2012
Headwaiter
· Train new team members to enforce team building and good customer service 
· Provide guests with an exceptional dining experience and quality service 
· Ensure all waiter duties were preformed efficiently and correctly
· Help customers with their inquiries and resolved issues promptly.
· Handle opening and closing duties

Accomplishments 
· Created and implemented a marketing plan to set up a doughnut sale in order to raise donations, all of which were in lieu of aiding in the treatment of children with cancer at the Children Cancer Center of Lebanon. (CCCL).
· Successfully wrote an internal law manual for Rasamny Business Center in order to help new employees in better learning and upholding the code of ethics of the business.
· Reorganized an office filing system while employed in Rasamny Business Center to help employees gain easier access to records, and increase efficiency in the business. Prepared a suitable Business plan for the start-up of a burger stand.
· Established a new social media platform with the coordination of the Marketing department Arts, Science & Technology University of Lebanon to entertain, announce events and share stories and experience (Instagram page @LiveLoveAul )

Languages 
· Arabic (Native)
· English (Fluent: Speaking / Reading / Writing)
· Completed several courses at Amid East Center (IBT TOEFL)

Professional Development
· Business Leader certificate with Dr. Fadi Hashem - LAU Oct. 2017
· Internet Marketing Fundamentals Workshop with Joseph Yaacoub, April 2017
· Public Speaking Program with Assel Ayyash December 2017.
Interest
· Volunteer Work
· Reading
· Blogging 
· Listen to music
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