Patricia K. Salloum
Nationality:  Lebanese
Residence:  Qmatiyeh, “  Mount  Lebanon”
Mobile:  +961-71 460086
Date of Birth:  Feb 25, 1991
Email:  Pretty.patty1@hotmail.com
Education:
2012         “AUL  University”  Management
2011   Lebanese Baccalaurete   “ MUBS,  Aley”
2008   Brevet “ Lebanese”

Employment  History :
Since 2014 :  A shift Manager & a Birthday Coordinator at Burger king- Kallasi Group Company.
2011 till 2014: Operator in Burger king “ Call center ”

Skills & Extra Activities:
· Written & Verbal Communication.
· Ability to work under pressure.
· Decision Making.
· Time Management.
· Self Motivation.
· Conflict Resolution.
· Leadership.
· Adaptability.
· Team Work.
· Creativity.
· Maintain the very highest standards of quality, service & Cleanliness in order to get customers and team members satisfaction.
· Perform all duties of the operations.
· Monitor performance and behavior, interact, coordinate and deal with guests and staffs complains and inquiries
· Areas of expertise, Training and Development, Team Control, Food safety and food Quality, Operations Management, Customer service, Strategic planning, Financial and Budget Control, Stock and Inventory Control.
· Team play games.
Language:
Arabic,  Mother Tongue
English,  Very Good
French:  Good

Computer & IT:
Word, Excel, Internet Knowledge.

Reference:   Available Upon Request.


