
ALI ABDULLAH GHASSANI 
Account Manager | Sales and Marketing | Social Media | Seeking challenging opportunities
sodeco-Beirut, LEBANON 
Tel: 70-953994, 
Ali.gh.93@live.com

OBJECTIVE 
I am looking forward to successfully utilize my abilities and skills in a professional and efficient working environment to their fullest potential, as well as continuing to challenge myself by taking on new responsibilities that enhance and sharpen my critical thinking and strategic analysis capabilities. In addition, I require challenges that will help me learn how to cope with all kinds of pressure. 
Specialties: Experience in working in a multi-cultural environment. Ability to work efficiently under pressure solely or within a team, Good Decision Making Skilled in Public Speaking and Team Leading.

Education
·  Lebanese Baccalaureate, Universal Lebanese School, (2010-2011).
· Interior Design, American University of Culture and Education (AUCE), (2012-2013), undergraduate. 
· Social Media Marketing, North-western University, (2018-2018).


WORK EXPERIENCE IN HOSPITALITY 

· [bookmark: _GoBack]May 2017 – February 2017: ENJOY FOR LESS, sales and marketing company, as an Account Manager/ Social Media Expert Executive/ Executive assistant to the general manager.
· Serve as the lead point of contact for all customer account management matters.
· Build and maintain strong, long-lasting client relationships.
· Develop trusted advisor relationships with key accounts, customer stakeholders and executive sponsors.
· Ensure the timely and successful delivery of our solutions according to customer needs and objectives.
· Clearly communicate the progress of monthly/quarterly initiatives to internal and external stakeholders.
· Develop new business with existing clients and/or identify areas of improvement to meet sales quotas.
· Forecast and track key account metrics (e.g. quarterly sales results and annual forecasts).
· Assist with challenging client requests or issue escalations as needed
Manage the company social media account in terms of generating content, and managing posts, and monitoring social media activities in terms of reach and engagement.
· Execute social media strategies that will target more reach for the online presence of EnjoyForLess.


· October 2016 – March 2017: EXCLUSIVE MANAGEMENT, sales and marketing company, as an executive assistant to the sales manager.

· April 2016 – October 2016: EXCLUSIVE MANAGEMENT, sales and marketing company, as an account manager.

· January 2014 – December 2015: THE SMALLVILLE HOTEL, as banquet sales.

· September 2013 – December 2015: LE GRAY Hotel, Gordon’s café, acting as a headwaiter.

· January 2013 – August 2103: Roberto Cavalli café, Italian café and restaurant, as a waiter.

· July 2012 –February 2013: YABANI, Asian fusion restaurant, as a waiter.

· June 2012 – July 2012: MUSIC HALL, as a comic. 

· June 2010 - May 2012: MY BAR, Asian fusion restaurant, started there as a food runner, and after gaining further experience, I became a waiter, then a cashier and in charge of the financial department and a controller.

· April 2010 – June 2010: Juniper Gemmayze, waiter.








LANGUAGES 
· Excellent command of written and spoken English, Arabic, and French.

SKILLS
· Computer skills: Knowledge of Microsoft Word, PowerPoint, Excel, Squirrel, Micros & Omega Pos (producing professional presentations); researching on the Internet.
· Leadership skills.

EXTRACURRICULAR ACTIVITIES
· All kind of sports, music, reading.
REFERANCES
· Available upon request.




