KAREN ISSA 
DATE OF BIRTH: 19/10/1994 
Address: Beirut 
Number: 76900099 
Email: Karen.issa0@gmail.com 
Marital Status: Single 
Address: Beirut, Ras El Nabaa, Aman Bldg. 
Nationality: Lebanese 

EDUCATION 
[image: ]
2018   Currently a Marketing student with emphasize on digital marketing Student at Aust 
2018   Certificate of social media and analytics from Pump My Marketing 

Professional profile 
Marketing professional with 3 years of experience with proven ability to implement marketing strategies for business and financial objectives. Have lead campaigns that contributed in the increase of revenues by 35%. My areas of expertise focuses on SEO, content marketing , social media Management, consumer behavior, analytical l& Financial,  and creativity.

EXPERIENCE


Company: Tatweer Dubai (Side project) from March 2017 till October 2017
Position: Marketing Consultant 

· Researching industries, markets, demographics, trends, sales results, and other data related to the company's products or services
· Analyzing details of competitor offerings, including specifications, pricing, and promotional materials
· Creating detailed reports with research findings and analysis to inform marketing strategies
· Providing written documents and verbal presentations to guide the creation of new marketing plans and strategies
· Recommending specific marketing approaches and spending budgets to achieve the company’s desired sales goals
· Working within the company budget to produce effective promotional materials and advertising opportunities
· Track sales and feedback and adjusts marketing strategies as necessary
· Establish marketing tracking methods to help evaluate performance over time
· Monitoring marketing projects and analyze results
· Advise on branding, positioning, communications and other marketing issues
· Giving direction to marketing efforts with the most effective methods and tools
· Finalizing contracts with clients 
· Hiring and training and managing professional sales team to meet company standards
· Implementing marketing plans through various platforms including social media and Google. “Facebook , Instagram, landing pages , google”








Company: Fxgrow / from 2014 till 2016 
Position: Marketing Coordinator/ Web developing 

· Coming up with offers  
· Building terms and conditions for all offers and campaigns  
· Accurately documenting all marketing campaigns  
· Involved in all Web designs 
· Responsible for technical support regarding the website  
· Following up with the company’s system provider  
· Responsible for crm use and new updates implementation  
· Creating detailed sheet for all campaign costs and reporting to the                                    accounting department  
· Writing new contents for the website  
· Following up on all accounts on forums  
· Evaluating all marketing campaigns  
· Sending emails informing costumers/leads with the company’s                                     promotions  
· Liaised on a daily basis with the sales department  
· Creating, approving and implementing marketing campaigns 
· Researching and creating campaign offers 
· Involved in all Web design changes for two websites  
· Negotiating pricing and fees, while ensuring the continuation and enhancements of services on behalf of the company 
· Track all campaigns using Google analytics 
· Editing contents and visuals on the website using word press 
· Implementing marketing strategies using social media platforms “Facebook, Instagram, forums” and Google “Google ad words, google analytics”
· 

PROFESIONAL SKILLS 
· [bookmark: _GoBack]CRM
· Google analytics 
· Google ad words
· Remarketing 
· Social media analytics 
· Word press 
· Microsoft office  
· Excel 
· Data handling  
· Web skills 
· Organization  
· Time management  
· Team player 
· Problem solving 

LANGUAGES 
· Arabic, English       Written & Spoke Fluently   
· French               Fine Understanding 
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