

Resume Marta Chamoun
Address:  Sin el fil, Beirut Lebanon
Cell Phone: +961 71 633346					
Nationality: Lebanese
Email: Chamoun.marta@gmail.com                                                 

Educational Background
· Arab Open University / Open University UK – 2015 Till 2017
Degree Earned: MBA – Supply Chain 
              GPA 3.5/ 4

· Arab Open University / Open University UK – 2010 Till 2014
Degree Earned: BA – Business Studies and Management
GPA 3.9/4 – First class honors in Lebanon and UK

 Certifications
1. IRCA Certified Lead Auditor ISO 9001:2015, Bureau Veritas 
2. ISO 18001:2007 Quality Safety officer, ISO LIBAN 
3. Using Management Information System to Improve Supply Chain Visibility., Saber Middle East
4. ISO 1002:2014 Quality Customer Satisfaction, ISO LIBAN 
5. Certified Supply Chain Professional – Saber Middle East 
6. Incoterms 2010 Under Contracts and letters of credits- Chamber of commerce 
7. ISO 19011:2011 Quality Systems Internal Auditor, ISO LIBAN 
8. ISO 9001:2015 Quality Management System, ISO LIBAN 
9. PMP in Progress

Work Experience
· Business Development manager – Lebanon and GCC (project Based) – ISO LIBAN 
(April 2017 – November 2017)
· Head of Supply Chain and Logistics for SIEMENS/ Tender Management - Ets FA Kettaneh SA 
(November 2014- March 2017)
· Assistant Sales Manager (9 Brands) / Consignment Supervisor – Antaki Holding GPPK – (October 2013- October 2014)
· Assistant Warranty manager and Customer Service – KIA Motors Worldwide – (July 2012 – September 2013)
· Head Waitress and Bartender – Duo restaurant (March 2012- June 2012)
· Hostess for Opening of Crepaway at City mall (January 2012-  March 2012)
· Store Manager – Phone Zone, Charcutier AOUN Saloumeh (June 2010- December 2011)
· Phone Operator, Customer Service and Delivery Supervisor – Mingle restaurant (Summer 2009)

Summary of Skills
· Computer Skills: MS office, Photoshop, Orcacle, MACC, SAP – ERP Systems, Outlook, Social media management
· Sales Skills:  Sales techniques, Cross sales, Sales flow, manner that sells.
· Other skills: very good knowledge of Labor Law and social security Team leadership, Customer service, Customer
care, Time management, Organizational skills, Creative problem solving, Corrective action, recruitment, Screening, 
team management, communication skills, Strong analytical skills, Energetic, able to work under pressure,
Desire to achieve, Ability to work independently and as a team, Negotiation skills, Adaptable to new environments, 
Able to initiate and manage change, Inspirational and innovative
· Languages: English (Fluent), Arabic (Mother Language), French (Good), Aramean (Mother Language)
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