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Zeina Bakkour
) (
Areas of expertise
 
Customer Service
Administrative support
Social Media
SEO/SEM
Business Development
Presentations
Market Research
Client relationship-Building
Digital Content Management
Product Marketing
Graphic Design
Personal Details
Zeina A. Bakkour
Beirut, Lebanon
M: 
70 830591
zeinabakkour@gmail.com
Born on May 8
th
, 1992
Nationality: Lebanese
)Profile
Creative, skilled marketing and social media expert with five years of experience managing professional social media accounts. Successfully create must-follow social media feeds to develop an engaged community of followers for clients. Increase inbound traffic for clients’ websites through development of content, application of analytics tools, and thoughtful collaboration with web production team.
Experience
Marketing Assistant, Studypedia; — October 2017–Present 
Built Marketing campaigns on Social Media and emails
Studypedia Ambassador
Assisted in writing content for the Studypedia website. 

Assisted in incoming and outgoing communication lines with potential and registered students when needed. 

Assembled and analyzed sales, expenses, and new business data, developed quarterly marketing reports and delivered thorough quarterly analysis reports to upper management

Freelancer, Freelancer.com; — 2015–Present
Designed marketing materials 
Developed customer appreciation emails and cards
Designed several Marketing campaigns
Prepared presentations for clients
Marketing Manager, Eye Center; Hamra —October 2012– July 2017
Initial customer contact – provided professional interaction to “sell the  business” 
Maintained social media presence on Facebook, Twitter, LinkedIn, and Website
Monitored campaigns already launched and made changes/improvement when necessary according to documented analysis
Excelled in customer relations, achieving impressive ability to resolve issues due to strong product knowledge
 (
Designed Marketing materials targeting existing and potential customers including brochures, pamphlets, banners, presentations and website information
)
 (
Skills
Ability to work under pressure and multi-task 
Strong team player
Client Relations
Market Research & Social Media Usage
Quick learner and keen observer
Extensive computer skills: MS office, Social networks, Internet and e-mail, Word processing, Adobe Photoshop, Word Pres
s
Awards
HULT
 
prize winner at AOU 
– Harnessing the Energy to transform the life of 10 million people by 2025
Ranked 7
th
 in the HULT Regional Competition 
–
 Cairo
Languages
Arabic: Fluent
English: Fluent 
References
Available upon request
) (
Education
Arab Open Universit
y, Beirut— Bachelor of Arts, Business with Marketing, Expected Graduation 2018
)













 


 


Zeina


 


Bakkour


 


Profile


 


Creative,


 


skilled


 


marketing


 


and


 


social


 


media


 


expert


 


with


 


five


 


years


 


of


 


experience


 


managing


 


professional


 


social


 


media


 


accounts.


 


Successfully


 


create


 


must


-


follow


 


social


 


media


 


feeds


 


to


 


develop


 


an


 


engaged


 


community


 


of


 


followers


 


for


 


clients.


 


Increase


 


inbound


 


traffic


 


for


 


clients’


 


websites


 


through


 


development


 


of


 


co


ntent,


 


application


 


of


 


analytics


 


tools,


 


and


 


thoughtful


 


collaboration


 


with


 


web


 


production


 


team.


 


Experience


 


Marketing


 


Assistant,


 


Studypedia;


 


—


 


October


 


2017


–


Present


 


 


Built


 


Marketing


 


campaigns


 


on


 


Social


 


Media


 


and


 


emails


 


Studypedia


 


Ambassador


 


Assisted


 


in


 


writing


 


content


 


for


 


the


 


Studypedia


 


website.


 


 


 


Assisted


 


in


 


incoming


 


and


 


outgoing


 


communication


 


lines


 


with


 


potential


 


and


 


registered


 


students


 


when


 


needed.


 


 


 


Assembled


 


and


 


analyzed


 


sales,


 


expenses,


 


and


 


new


 


business


 


data,


 


developed


 


quarterly


 


marketi


ng


 


reports


 


and


 


delivered


 


thorough


 


quarterly


 


analysis


 


reports


 


to


 


upper


 


management


 


 


Freelancer,


 


Freelancer.com;


 


—


 


2015


–


Present


 


Designed


 


marketing


 


materials


 


 


Developed


 


customer


 


appreciation


 


emails


 


and


 


cards


 


Designed


 


several


 


Marketing


 


campaigns


 


Prepared


 


presentations


 


for


 


clients


 


Marketing


 


Manager


,


 


Eye


 


Center;


 


Hamra


 


—


October


 


2012


–


 


J


uly


 


2017


 


Initial


 


customer


 


contact


 


–


 


provided


 


professional


 


interaction


 


to


 


“sell


 


the


  


business”


 


 


Maintained social media presence on Facebook, Twitter, LinkedIn, and 


Website


 


Monitor


ed


 


campaign


s


 


already launched 


and made changes/improvement 


when necessary 


according to documented analysis


 


Excelled in customer relations, achieving impressive ability to resolve issues 


due to strong product knowledge


 


 


 


Areas of expertise


 


 


 


Customer Service


 


Administrative support


 


Social Media


 


SEO/SEM


 


Business Development


 


Presentations


 


Market Research


 


Client relationship


-


Building


 


Digital Content 


Management


 


Product Marketing


 


Graphic Design


 


 


 


Personal Details


 


Zeina A. Bakkour


 


Beirut, Lebanon


 


 


M: 


70


 


830591


 


zeinabakkour@gmail.com


 


 


Born


 


on


 


May


 


8


th


,


 


1992


 


Nationality:


 


Lebanese


 


 


 


Designed


 


Marketing


 


materials


 


targeting


 


existing


 


and


 


potential


 


customers


 


including


 


brochures,


 


pamphlets,


 


banners,


 


presentations


 


and


 


website


 


information


 


 




   

Zeina   Bakkour  

Profile   Creative,   skilled   marketing   and   social   media   expert   with   five   years   of   experience   managing   professional   social   media   accounts.   Successfully   create   must - follow   social   media   feeds   to   develop   an   engaged   community   of   followers   for   clients.   Increase   inbound   traffic   for   clients’   websites   through   development   of   co ntent,   application   of   analytics   tools,   and   thoughtful   collaboration   with   web   production   team.   Experience   Marketing   Assistant,   Studypedia;   —   October   2017 – Present     Built   Marketing   campaigns   on   Social   Media   and   emails   Studypedia   Ambassador   Assisted   in   writing   content   for   the   Studypedia   website.       Assisted   in   incoming   and   outgoing   communication   lines   with   potential   and   registered   students   when   needed.       Assembled   and   analyzed   sales,   expenses,   and   new   business   data,   developed   quarterly   marketi ng   reports   and   delivered   thorough   quarterly   analysis   reports   to   upper   management     Freelancer,   Freelancer.com;   —   2015 – Present   Designed   marketing   materials     Developed   customer   appreciation   emails   and   cards   Designed   several   Marketing   campaigns   Prepared   presentations   for   clients   Marketing   Manager ,   Eye   Center;   Hamra   — October   2012 –   J uly   2017   Initial   customer   contact   –   provided   professional   interaction   to   “sell   the    business”     Maintained social media presence on Facebook, Twitter, LinkedIn, and  Website   Monitor ed   campaign s   already launched  and made changes/improvement  when necessary  according to documented analysis   Excelled in customer relations, achieving impressive ability to resolve issues  due to strong product knowledge    
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