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	Carla Monzer

	Research Associate



	Beirut – Lebanon

	+96176907879

	carlamonzer@gmail.com
DOB: July 5, 1991

	


	

	

	SKILLS

	

	· English (Fluent) 
· Arabic (Native)
· French (Basic)
· Spanish (Basic)
· Microsoft Office
· Microsoft PPT






	Volunteer Work

	

	· Makesense Lebanon (Jan2016- Dec2016)
· Organize workshops
· Participate in idea generation
· Recycle Beirut (2015-Current)
· Help organize with the fundraising events
· Brainstorm on new projects and ideas
· Mercy Corps (2011-2012)
· Worked with the civil society in Tripoli on advocacy campaigns for the Palestinian Refugees in Tripoli 






	
	
	
	EXPERIENCE



	RESEARCH ASSOCIATE, Thomson Reuters
 Beirut, Lebanon — Sep 2015 – Present

	· Maintaining regional companies’ databases from various industries including Islamic Banking, Retail, Manufacturing, Private and Listed Companies, through phone calls and research.
· Monitoring and staying up to date on daily news published by Thomson Reuters and other news sources.
· Following up with clients and fulfilling their requests instantly 
· Researching and updating business profiles of major corporations in the Gulf Region
· Working on special projects for the development of the product.
· Accomplishment: Discovered a new platform to get information and worked on testing it to see if it can be purchased by the company
· Top performer in 2016-2017

		SALES OFFICER, i-axcess

	Beirut, Lebanon — Feb 2015 –August 2015
 i-axcess is a regional distributor of IT Products and security solutions.

	· Sell products by establishing contact and developing relationships with prospects
· Follow up on existing business for renewals
· Maintain client/partners satisfaction and updating them
· Contact new clients for sales lead generation
· Accomplishment: Exceeded my target with 6000$ for the 2nd quarter

	ADMISSIONS OFFICER ASSISTANT, Lebanese American University 
Beirut, Lebanon — Nov 2012- July 2013 
· Promote USAID scholarship which is a  full scholarship aimed for official high school students through presentations for around 90 high schools
· Contact and establish relationships with high school principles
· Provide advice to students about the process of applying 
· Help organize orientation programs and educational workshops






	EDUCATION



	Charles University (July 2017) – Czech Republic
Politics and Economics of the Free Society (TFAS Program)

Vilnius University (2013-2015) - Lithuania
Masters in International Business and Economics 

Wayne State University (June-August 2014) - USA
Summer Semester 

Lebanese American University (2009-2012)

	Business Management and Minor in Psychology 
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