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Beirut, Lebanon
jad.hamze@hotmail.com
+96181836971
______________________________________________________________________________

Profile

A sales, marketing and supply chain professional with five years of experience and a Bachelor in Business Administration holder from a top ranked business school looking for a new challenge.
______________________________________________________________________________

Experience

Paris Gallery LLC (UAE- Dubai)                              March 2014 - November 2017
[bookmark: _GoBack]Planner,Brand Manager in WAE (Watches, Accessories and Eyewear)

JOB PURPOSE STATEMENT: 

 Plans, develops, and implements brand strategies and marketing programs by performing the following duties personally or through assigned assistants. Understands the marketing strategy and plans of brand owners and adopts and implements these in our market to achieve the required sales and profitability targets. Monitors the inventory and places orders. Carries out market research and initiates sales promotions as required.  Manages a team of assigned employees.

ESSENTIAL DUTIES & RESPONSIBILITIES:
Sales:

1. Set targets for stores and dedicated staff
2. Monitor and react to sales drops and increases by taking immediate actions
3. Create events to generate additional sales throughout the year
4. Achieve sales target set by the management

Marketing:

1. Implement a marketing plan adapted to the market based on the brand’s marketing plan
2. Get additional support from the brand in terms of marketing elements and contribution
3. Meet regularly with PG buyers to implement the marketing plan and give maximum exposure to the brands
4. Liaise with PR department to ensure the brands get regular PR mentions

Inventory:

1. Define the right assortment according to the retail environment.
2. Define ordering budget
3. Place orders with the brands
4. Identify the right inventory levels in the stores and in the warehouse and dispatch the goods to the points of sale
5. Monitor inventory and take necessary action needed to address Out of Stock and Over Stock situations
6. Place forecast for the line on a monthly basis
7. Estimate returns for damages & discontinued products.
8. Reach inventory objectives set by the management

P&L:

1. Prepare the P&L Budget for the following year and get it approved by the GM
2. Take necessary actions to reach the budgeted net profit set by the management
3. Negotiate with suppliers for increased margin and contribution to improve gross margin

Staff Management:

1. Recruitment: Recruit dedicated staff according to the needs defined in the budget
2. Training: Implementation of a training program throughout the year
3. Appraisal: Implementation of an appraisal program for the staff.
4. Reduction of staff turnover through initiatives that reinforce team belonging
    
     (For detailed HR responsibilities, please refer to the Manager’s Guide to HR)

Field Responsibilities:

Regularly conduct field visit in order to 
1. Develop relationship with PG staff, supervisors and managers
2. Maintain contact with customers
3. Monitor the proper implementation of the marketing plan, stock levels, merchandising guidelines and staff performance 

Brand Image:

Take all necessary actions to:
1. Keep merchandising elements up to date all the time
2. Ensure that visuals are up to date
3. Product merchandising is done properly

Long term development:

1- Manage the brands portfolio through the introduction of new brands and the elimination of non performing brands under management
2- Identify new spaces and locations for the brands’ presence
3- Update counter’s design where needed

Research:

1- Survey and monitor competition’s activities and initiatives
     2- Identify consumers’ demands and implement initiatives to take advantage 	of unmet needs.

Horizon web solutions (Lebanon)                                           Aug 2013 - Feb 2014
Sales Account Executive

· Focus on new sales acquisitions and encourage all new services. 
· Responsible for visiting customers and acquiring new customers.
· Reporting all sales activities on daily basis. 
· Follow up on after sales service and customer satisfaction. 
· Close sales and achieve sales performance objectives. 

MAN Enterprise for construction (Lebanon)                                                      April 2012 - July 2013
Account Executive

· Correctly matches and verifies invoice amounts to source documents. 
· Accurately calculates and verifies amounts of payments.
· Receives, controls, and records cash or check receipts. 
· Responds to requests for information and solve clerical problems.
· Data entry for labours in the site including personal information (name, ID, location, date and place of birth); profession of labours.
· Calculate monthly wage and salary of labours.
______________________________________________________________________________

Other Skills

Linguistic: Oral & written fluency in English, French and Arabic.

I.T. Skills:  
· Oracle ERP: 
· Retail Merchandising System (RMS), 
· Retail Price Management System (RPM), 
· Order Management.
· SAP Business Objects.
· Tableau Software.
· Microsoft office (Outlook, Excel, Word, PowerPoint).

______________________________________________________________________________




Training/Seminars attended:

· Copy Rights workshop - Dubai Economic Department.
· Saint-Honore Watches Training.
· Versace, Ferragamo training. 
· Cartier eyewear – Retail Seminar Training. 
· Roberto Cavalli Training.

References are available upon request
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