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A dedicated individual with drive, determination and self-motivation
,
 looking for an opportunity 
that offers professional growth 
 
          
and
 new experiences while investing all previously acquired ones. 
Passionate about Marketing, Communications Strategies & Operations, with 
5
 
years of experience in 
Business Development
, 
               
A
ccount
 
Management
, Marketing, 
and other fields. 
Organized and very resourceful in administration and tasks
 management
 with 
deep understanding of 
customer service and 
           
client
 relationships
.
  
)
[image: ]

	[image: ]
	     EDUCATION
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Master 2 degree in Business Marketing – Lebanese University, Faculty of Economic & Business Administration 
2010 - 2012	
Acquired skills: International Marketing & Advertising, Branding, Digital Marketing, CRM, Communication Management, Negotiation, PR,
 E-Business… 

        Bachelors Degree in Marketing - Lebanese University, Faculty of Economic & Business Administration 
        2007 - 2010 

        Baccalaureate in Life Sciences - Ghoubairi Official College
        2006 - 2007
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Competencies
I 
am
…
 Approachable and 
friendly
 
A 
Team Player
 
Focussed and attentive
 
Highly organised
 
Dynamic and Positive
 
Comforatble working with figures 
I 
am not afraid of technology
…
MS Office
Social Media
Google Analytics
I speak…
Arabic
: Native
English: 
Fluent
French
: 
Fluent
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Business Development Consultant
(July 2015 – Present)
Nymgo SA – Startup VOIP App;  Nymcard – Startup FinTech App - Beirut, Lebanon
Industry: Telecommunication

          Nymgo: is a mobile application that provides cheap international calls through VoIP protocol.
          Nymcard: is a mobile application that issues virtual USD MasterCard used for online shopping.
      
	Duties and Experiences: 

· Managing, maintaining and increasing an existing portfolio
· Handling MENA and African Markets
· Building and maintaining a strong long-lasting customer relationships
· Consulting with clients to provide the best solutions to grow and expand their Business
· Prospecting for leads and converting them into buying re-sellers
· Market research and staying updated with VoIP technology and competitors  
· Working alongside the marketing department to generate new ideas for social content to
Drive
· Meet sales targets and insuring growth of both market value and number of customers
· Market visits: meeting existing clients and prospecting new opportunities (planned and 
conducted a visit to Djibouti, one of the key markets in Africa)
	

Marketing Account Executive
(October 2012 – April 2015)
Telco-Zone Offshore s.a.l – Intelligent Mobile Solutions – Beirut, Lebanon 
Industry: Telecommunication

Teleco-Zone provides SMS services for enterprises and Application Development. 

 

 (
Interest
Sports
Reading
Movies
Outgoing
Fashion 
Reference
s
: Available Upon Request
)

Duties and Experiences:

· Working with mobile operators in all Arab countries in order to offer customers best 
mobile services & Applications
· Offering new services, following up on previously tailored offers and closing
deals and contracts 
· Making sure deadlines are met
· Planning, Developing and implementing marketing communication campaigns for
new mobile services and applications
· Managing existing portfolios (solving customers problems, making sure the 
        services are running as expected etc…)
· Reporting sales growth and campaign progress to the management 

	

Document Imaging Specialist – Quality Control
(January 2012 - October 2012 / 9 months Contract)
RSTN Consulting group at Metlife Alico – Beirut, Lebanon with presence throughout Asia,
 the Middle East, Latin America and the United States.
Industry: IT consultancy and Systems Integration 

Duties and Experiences:
	
· Prepping documents, files & applications
· Scanning documents into the system
· Quality control & assuring all data are correct

	

Examination Supervisor 
(2010/ 2011)	
Alba University – Beirut, Lebanon 	
Industry: Educational Institution

Duties and Experiences:

· Overlooking the examinees and making sure they are abiding by all policies 
· Checking availability of the facilities and booking rooms for exam sessions 

	

Teller & Customer Services Assistant
(Internship - June/July 2010) 
Bank of Beirut - Beirut, Lebanon 
Industry: Banking 

Duties and Experiences:

· Providing assistance with tellers daily duties 
· Providing administrative and office assistance when needed
· Learning about daily operations of banks
· Assisting customers 
	

Telemarketer 
(Internship - May/June 2009)
IT House Company - Beirut, Lebanon
Industry: IT, Software 

Duties and Experiences:

· Sales pitching over the phone 
· Reading from scripts that describe the product (Software), in order to persuade potential 
customers to purchase it
· Explaining products and services, and handling customers questions and concerns
· Adjusting sales scripts to better target the needs and interests of specific individuals
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