Sample Resume
For
Mr. Mohammad Hussein Mourtada
Beirut, Mowaad Street
Telephone: +961 03 067 289
Email: mhmd.mourtada55@gmail.com





A Sales Representative with over 7 years of experience customer service, administration, Sales operation, retail and sales, marketing, insurance consultant.





































PROFESSIONAL EXPERIENCE

 
Mortada EST.
(For karton boards and packaging)

  Sales Representative                                                                     July 2009- may 2011
· Business to business selling with an importance placed on the client retention.
· Suggested an upgrade to premium.
· Marketed to potential clients with offers of special deals.
· Analyzed the specific needs of customers via careful surveys to develop data driven pitches, increasing profit by 15% over two years.
· Trained two new employees in industry knowledge, pitch presentation, and closing strategies, new employee performance was notably higher than average.
· Fostered strong relationships with customers and strategies associates to elevate brand awareness through community initiatives such as meals on wheels and sponsorship of homeless shelters.
· Responsible for resolving problems, identifying and analyzing trends, monitoring competitor activities and responding to customer needs.
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OWFO Pack 
(For printing and Packaging)  
                                             
Sales Advisor                                                                             February 2011 – Present   
· Planned strategies to keep and meet personal profits objectives that are reliable with dealership standard of output.
· Discussed and negotiate auto sales with clients.
· Went through warranties and different auto plans and find the best one for the client.
· Marketed the upgraded policy to the client.
· Reported to Supervisor any problems with a policy.
· Had weekly meetings with Supervisor to check on progress and up to date policies.
· Supervise and manage a sales staff of 7+ communicate job expectations and provide direction, support and motivation to sales team to meet agreed targets and KPI lines.


EDUCATION

C.I.S College 

BT3 – Bachelor (accounting & information) 

American University of culture & Education.

Faculty of business-LS2-LS3, 
M.I.S major (management information system)

ADDITIONAL SKILLS

· Negotiations.
· Communications and Marketing.
· Studying and writing ample insurance estimations.
· Business administration.
· Excellent Microsoft abilities, pivot tables, data analysis, and trends.
· Client relationship management abilities.
· Strong and convincing personality.
· Bilingual in Arabic and English.

· Thank you for taking the time to consider my application and I look forward to hear from you in the near future.
