Ziad Kiwan
Rassie, Near Maalouf Graveyard.
Zahle, Bekaa
(961) 037-7886
ziad_kiwan_1992@hotmail.com

Professional Summary

A highly motivated detail-oriented individual with a clear target of excelling at the domain I like most, development, security, networking and many technology related fields. Ambitious and looking forward to playing a key role at the institution I work for. With extensive knowledge and hands-on experience on many programming languages value to the position I undertake.
[bookmark: _GoBack][image: ][image: ]First-place winner of Cisco CCNA and IT Essentials Netriders 2017-2018 competition. Excellent written and verbal communication skills with the ability to multi-task. Holder of many international certifications in the field with 5 years practical experience. I am eager to leverage my professional experience and contribute positively to your organization.
Education
LIU University
BS
Enrolled March 2018
· 3.48 GPA
· 3 Times Deans Honor List Academic Achievement Award
Certificates and Achievements
· Certificate Netriders Competition (IT Essentials: Hardware and Software) Ranked 1st in the middle East 2017-2018
· Certificate Netriders Competition (CCNA) Ranked 1st in the middle East 2017-2018
· Certificate and Merit (CCNA: Connecting Networks), LIU – Cisco - Bekaa Khayara 2017-2018
· Certificate and Merit (CCNA: Scaling Networks), LIU – Cisco - Bekaa Khayara 2017-2018
· Certificate and Merit (CCNA: Routing and Switching Essentials), LIU – Cisco - Bekaa Khayara 2015-2016
· Certificate and Merit (CCNA: Introduction to Networks), LIU – Cisco - Bekaa Khayara 2014-2015
· Certificate and Merit (IT Essentials: PC Hardware and Software), LIU – Cisco - Bekaa Khayara 2016-2017
· Certificate Comptia A+ Candidate ID COMP001021232483 Dec 27,2017
· Certificate Introduction to Cyber Security Webinar, Cisco Networking Academy Team April 5, 2016
· Certificate Internet of Everything Students (IoE) Webinar, Cisco Networking Academy Team 21 October 2015
· Certificate Data Mining, EU/Lebanon Counter-Terrorism Training CEPOL – General Directorate of General Security – Lebanon 10-13 April 2017
· Certificate CSIRT/IT Governance, EU/Lebanon Counter-Terrorism Training CEPOL– General Directorate of General Security – Lebanon 3-7 July 2017
· Certificate Information Security Technology Huazhong University of Science and Technology - China Wuhan 9-23 November 2014.
· Certificate Information Security Technology CIFAL Training Center - China Shanghai 9 October - 3 December 2014
· Certificate Operational Analysis and Targeting Course, Australian Counter-Terrorism Intelligence Program - Beirut Lebanon 15-19 September 2014.
OMEC Institute
Baccalaureate Technique (BT)
Graduated March 2011

Employment History
General Security IT Department
Inspector First Class
January 2013 – Present
· Administrated Linux and Microsoft Systems
· Programming using C#, Java PHP, CSS, JS, (HTML).
· Programmed Android applications
· Scripting using Bash, Python.
· SQL DB management 
· Configuring and maintaining Cisco router, switches and firewalls. 
· Team lead for a group of twelve professionals. 
· Following up on procurement and contracts with IT integrators
GitHub Contributor
Creator of 2 GitHub Projects
https://github.com/ziadkiwan
· Easy-Gnupg
· SFTP_Email_Bot
Application Express
Owner, Android Applications Developer
https://play.google.com/store/apps/dev?id=4972493855384493337
· IM Auto Reply
· Easy Cam
· Fallen Arrows
Red Planet
IT Manager
Zahlé, Beqaa Governorate
January 2018 – Present
· Installed and Maintained CCBoot - PXE.
· Installed and Maintained Smart Launcher.
· Maintained and ins talled Hardwares/Softwares.
Majnet
Techincal Support
Majdel Anjar, Beqaa Governorate
January 2017 – Present
· Managed IT/Networking Infrastructure and Various other support requests.
MTC Lebanon SARL
Development Training
August 2017 – August 2017
· Programmed Java with Database Connection
· Created, Queried, Managed SQL Databases.
· Programmed JSP.
· Programmed JS.
· Applied and Programmed JAAS.
· Created a DOB project.
Azellus Games
Hosting Management
January 2006 – December 2015
· Managed Online (over the internet) Web Hosting, Game Hosting and all other online hosting services.





Matrix PC/Mobile
Manager
Zahlé, Beqaa Governorate
January 2009 – January 2012
· Interacted with Customers, Retail Sellers
· Handled Hardware Maintenance Laptops, Cases (towers)
· Handled Software Maintenance Formatting, Reinstalling Windows, Various Software installations
· Handled Selling all IT needs such as Laptops, Personal computers, UPS, servers
· Configured routers, networks, servers, and workstations for clients.
Millennium Internet
Manager
Zahlé, Beqaa Governorate
January 2006 – December 2008
· Interacted with Customers, Retail Sellers ...  
· Managed and Maintained the store needs  
· Handled Software Maintenance 
· Handled Hardware Maintenance  
· Handled Networking Maintenance 
· Installed and Maintained Internet Cafe Software Easycafe, Cybercafe….

Hobbies & Interests

Reading, Computer Technologies, Computer Gaming, New Technologies.

Professional Skills
SQL: Advanced
RETAIL: Advanced
RETAIL MARKETING: Advanced
JAVA: Advanced
PYTHON: Advanced
PHP, JS: Advanced
ANDROID: Expert
MAINTENANCE: Expert
NETWORKING: Expert
OS: Expert
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English: Fluent

References 
Provided upon request

image1.png
CCNA

ROUTING &
SWITCHING




image2.png
/=N
N\




