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OBJECTIVESOBJECTIVEOBJECTIVE 

I am seeking an opportunityto show my abilities for achieving absolute satisfaction from guests and contributing to the growth of the company. I have relevant experience in sales, as well as customer-related service, from my past roles serving retail industry and streamlining service procedures.

PROFESSIANAL EXPERIENCES

Senior Sales at Virgin MegastoreBeirut, Lebanon(2014 till end of 2017)	
Boutique department.

Department major responsibilities:
· Control and support salesman in their tasks
· Check incoming e-mails and inquiries
· Prepare best seller report
· Control time Sheet and prepare shifts schedule
· Briefing staff on daily basis

Major responsibilities and duties:
· manage display in the showroom and stock
· Monitor price changes and updates
· Follow up with the customer order sheet, reservation and transfers
· Check staff knowledge
· Report out of stock to buyers
Development of new use for company product
· Cross and up selling sales
· the real meaning of some management terminologies

Private Teacher (2012 till 2014)

· Private teacher for grade 7 & 8.
EDUCATIONAL BACKGROUND

· 2014-2017	 Management (Fresh Graduate)
	Arts Sciences & Technology (AUL)
	Beirut - Lebanon
	
· 2012-2013	Bac 2, Al AlayliSchool
	Beirut - Lebanon
	
· 2009-2010	Brevet, ShakibErslan School
	Beirut - Lebanon

ACCOMPLISHMENT AND KEY SKILLS
· Ability to work under tremendous work pressure& meet with the dead-lines with ease and efficiency
· Ability to learn quickly and adapt to changing environments
· Contributes to team effort by accomplishing related results as needed
· Respect fellow employees as individuals with unique ideas and thoughts
· Communication in its both ways: Talking & Listening
· Body language 
· Service training 
· Sales training 
· leadership training 

Computer Abilities

· Operating System Windows
· Microsoft Office Applications: Word, Excel, Power Point
· E-mail and Internet
· Typing Arabic and English

INTERESTS & HOBBIES

· Outdoor activities (jogging, hiking, rock climbing)
· Surfing the internet/Researching
· Social debates
· Cinema/Music 
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