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19/04/2017–present





	
Digital Marketer (Growth velocity academy) 
Freelance 2018

· Managed google and Facebook ads for The chain shoppers a market place platform 
· SEOs and analytics (The chain shoppers)
· Social media ads (Facebook ads, Instagram, twitter, linkedin) 
· Content Marketing of Light souls by Sarya Shahadeh
· Designing a digital marketing strategy: Facebook ads, posts, SEOs, analytics. ( Lights souls by Saryah Shahadeh) 





Community manager                Antwork (hub for the independent work force)
· Manage HubSpot CRM, Sales and marketing software 
· Inbound Marketing and Sales specialist. 
· Creating marketing personas and life cycles, work flows 
· Designing a business plan for lead conversion.
· Manage the email Marketing and Designing lists of targeted audience 
· Handling Deals through the funnel of the customers journey 
· Designing and giving a training for the new community guides employee 
· Facilitating the integration of new subscribers to the Antwork community startups, entrepreneurs, freelancers. 
·  Responsible for Internal communication between antwork and companies on campus 
· Create a market study on market penetration and star communication and competitors.
· Design marketing campaigns targeting subscribers, space booking, community programs. 
· Responsible for the customer service across the campus, phone, events 
· Manage company’s customers feedback and inquiries: Surveys, questioners, Forms 
· Identify opportunities to enhance member experience from a hospital standpoint 
· Respond to member queries, grievances, and rising issues 
· Create welcoming and collaborative community environment by building networking opportunities among Antwork members 
· Support on a logistical front all events happening at antwork campus



	5/11/15-31/12/16
	Marketing Executive                                 Global Data Excellence

	· Public Relation and liaison for DEMS system and partnerships 
· Owning GDEs presence on social media platforms LinkedIn, Twitter, Facebook 
· Translate System software from English to Arabic. And different publications of company News and CEO activity. 
· Preparing presentations which offers a brief and insightful info’s concerning the governance software 
· Representative of the system governance DEMS in Lebanon 
· Business coordinator and inquiry handler 
· Weekly reports and feedback to CEO  
· Acquiring lists of different Data ex: name, address, email, numbers, websites
· Preparing sheets documenting history of any customer interaction 
· Handling Follow up calls, emails on a weekly basis 



	 9/10/2010-5/3/2011
	Direct Dialogue                                  Green peace
	Direct dialogue 



· Recruit supporters from different backgrounds, educational level, cultures 
· Raise environmental awareness, stressing on non-government related funding. 
· Ensure a Diverse and Secure Funding base through individuals with high environmental conscious   
· Reaching 5 donors per day  
· Communicate environmental sustainability with the public
· Researching and developing new approaches environmental awareness in the Lebanese society 
· Monitor and report pollution in Beirut coast line as a main goal for green peace in Lebanon to clean and reserve the Lebanese coast line 
· Coordinating campaigns between volunteers and green peace workers 


	

06/01/2011–
14/05/2012
	Independent representative                QNet, Beirut (Lebanon)

· Introducing eCommerce QNET network marketing (binary system) in the target market 
· Assisting and evaluating group work pros and cons on a weekly base 
· Team leader of 5 directs
· Sales for Qnet products like chi pendant (energy booster devised by nanotechnology), luxuries products, lotions, traveling packages for 150 countries. 
· Follow up and managing non-direct teams to increase business profit 
· Attending marketing strategy and advertising Seminars and workshops (crown Plaza, Golden Tulip Serenada, Movenpick) managed by Qnet Senior marketers.


	08/07/2013–30/08/2013
	Call Operator                  Mac call centre, Beirut, Hamra (Lebanon) 

· Taking customers phone calls 
· Handle customer food inquiries 
· Up selling when possible special and seasonal meals
· Ensure clear and friendly communication with the call centre and customers
· Identify customer needs 
· Refer customers to a proper handler   
· Update personal details for customers such as address and name on the system software CRM 
	
	01/09/2011–20/06/2012
	Bachelor Degree in sciences
Minate Modern, Beirut (Lebanon) 

	01/10/2012–23/06/2015
	Lebanese International University
Business Management Diploma, Beirut (Lebanon) 
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	Mother tongue(s)
	Arabic
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	   Other language(s)	UNDERSTANDING
SPEAKING
WRITING
Listening
Reading
Spoken interaction
Spoken production

	English	C1	C1	C1	C1	C1
English 251 
	


PERSONAL SKILLS

Communication skills
	Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages 
· Empathetic  
· Assertive 
· Confidant 
· Patient 


	Organisational / managerial skills

	· Critical thinking 
· Detail-oriented
· Problem solving
· Planning
· Time Management
· Resilience
· [bookmark: _GoBack]Efficiency



	Digital competence:   Microsoft (Outlook, Word, Excel, and PowerPoint) , Hubspot (CRM, Sales, Marketing), Google analytics, google adwords, facebook ads, Canva         	
Other skills and activities 
	· Arab net conference 2018 Habtoor hotel (antwork representative) 
· Responsible for the antwork booth and communication at the Tripoli startup committee 2018 
· Attended Accelerate                                     ( Organized by  BDL 2016) 

	· Co-Organizer of “Leave or not to leave”    ( Beirut Digital District 2016)

	· PR “Let’s talk Language”                            (Myraid 2016)

	· Environmental volunteer @ live love Beirut and Nahnoo NGOs:2015
· Member of a book club (Bookaholics) 
· Member of a hip-hop club @LIU 2014
· Conflict Solving  Training                            ( Maan Social activist 2012)
· Social activist with Maan 2012 
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