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	CORE INFORMATION



PERSONAL DATA : 
Name                  : Dana Beydoun
Address              :  Beirut – Lebanon
Mobile                 : +961 71316128
Email                   : dana_beydoun@live.com
Date of Birth        : August  24th 1993
Nationality           : Lebanese
Marital Status      : Single


	
	
	  EDUCATIONAL QUALIFICATIONS



EDUCATIONAL BACKGROUD :
· Studied hotel management at Lebanese University Faculty of Tourism and Hospitality Management.
· Baccalaureate secondary (Economics and Sociology) in Beirut in September 2013.

	
	
	 WORK EXPERIENCE 



-At Intercontinental Phoenicia Hotel:
[bookmark: _GoBack]From  May 23rd 2018 till August 31st 2018
· Cluster Reservation Officer (Phoenicia & Le Vendôme Hotels)(Sister Hotels)



-At Le Commodore Hotel Hamra:
From April till May 2018
· Reservations Agent


From October till March 2018
· Receptionist


-At Golden Tulip Serenada Hotel Hamra:
From June till August 2016:
· FO training “Reservation” (Covered two and a half months, with total of 310 hours) (PMS System) 
· Housekeeping training (1 week) 


-At Ramada Beirut Downtown Hotel:
From June till September 2015:
· Hostess & waitress at Scarlet Lounge 
· FO training (Covered 29 days of training, with a total of 181 hours)(Opera System) 
· Housekeeping training (2 weeks) 

-At Movenpick Hotel :
From May till August 2014:
· Bartender at Hurricane Pool Bar 
· Hostess & waitress at Mediteranne Restaurant 
	










	
	
	COMPUTER LITERACY



Microsoft Word, Excel, Power Point, Adobe Photoshop, and Internet Resources.


	
	
	LANGUAGES



English     : Good
Arabic       : Mother Tongue
French      : Average


	
	
	        PROFILE



PERSONAL INFORMATION:
· Outgoing person who enjoys socializing
· I love to travel
· I am dynamic person with high standard of honesty
· Self confidence 
· Like to work among a team


	
	
	        REFERENCES



Mr. Ahmad Siblani- Supervisor at Movenpick Hotel 03-945033
Mr. Joe Bou Khalil-FO Manager at Ramada Hotel 03-276631
Mr. Mustafa Kawtharani-FO Manager at Golden Tulip Hamra Hotel 03-786193
Mr. Elie Khairallah-FO Manager at Le Commodore Hotel 03-312747
Ms. Sara Awada-Reservations Manager at Le Commodore Hotel 76-977116
Mrs. Sandra Khalil-Revenue Manager at Intercontinental Phoenicia Hotel 70-314433
Mr. Paul Hajj-Reservations Manager at Intercontinental Phoenicia Hotel 03/374734
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GOLDEN TuLIP

SERENADA HAMRA - HOTEL

Wednesday, August 31, 2016

To Whom It May Concern

This is to certify that Ms. Dana Baydoun has undergone an intensive training
at the Front Office Department doing the reservations from the 6™ of June
2016 till 31 of August 2016.

Ms. Dana has shown high level of respect and commitment to work during

the above period.

This certificate has been issued upon her request without any commitment
whatsoever on our part.

: &
Since lyDE.z‘i ri_UL‘P

- HOTEL
do

Golden Tulip Serenada Hotel

P.O.Box 113-5516, Abdel Aziz Street, Hamra, Beirut, Lebanon
Tel. +961 1 755550, +961 1 755655 Fax: +961 1755551
info@goldentulipserenada.com www.goldentulipserenada.com

International standards, local flavours
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GOLDEN TULIP

GROUP HOTELS - SUITES - RESORTS
MENA

Louvre Hotels

TRAINEE-2 OF THE MONTH

This Certificate is Awarded to

Ms. Dana Baydoun
In recognition to the Contributions she made during
July (2016)

o
CdreSES

Golden Tulip Serenada-Lebanon

Your hard work, loyalty and dedication will ensure,
that our Guest will always receive an

excellent service
“Keep up the good work.

Nabil Haddad .~/ .
Chairman .~
Serenada Tourist sal

Lebanon-
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Dear Sir/Madam,

This is to certify that Ms. Dana Baydoun was working at Le Commodore Hotel as Front
Office Agent from the 01% of November, 2017 till the 31% of March, 2018 and on the 01° of
April, 2018 she was transferred to the Reservation Department as Reservation Agent and
her last working day was on the 15 of May, 2018. |

We wish her all the best as well a successful assignment.

Marc Panossian
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Certificate of Completion
presented to

Dana Beydoun

for the successful completion of

Code of Conduct Training

on the date 03-JUL-2018
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Star Tower s.a.l

Azarieh Building- Sami El Solh Street
Beirut - Downtown

August 20, 2015

CERTIFICATE OF TRAINING

To Whom It May Concern

This is to certify that Ms. Dana Beydoun had
Ramada Downtown Beirut in Front Office Department from th

the August 17%, 2015

During that period, she covered 29

This certificate has been given to Ms. Beydoun upo
any responsibility towards Ramada Downtown.

We wish her all the best in her future

Thank you,

Yisr Ze\n

Human Resources & Training Manager

been enrolled ina traini
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n her request and does not convey
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Star Tower s.a.l

Azarieh Building- Sami El Solh Street
Beirut - Downtown

September 18th, 2015

CERTIFICATE OF TRAINING

To Whom It May Concern

This is to certify that Ms. Dana Beydoun had been enrolled in a training program at
Ramada Downtown Beirut in Housekeeping Department from the 18% of August 2015
until the September 7%, 2015.

This certificate has been given to Ms. Beydoun upon her request and does not convey

any responsibility towards Ramada Downtown.

We wish her all the best in her future career.

Thank you,

Yisr Zein
Huma solrces & Training Manager
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