Yasmina Raydan
Nationality: Lebanon
Address: Beirut, Lebanon
Phone Number: +96176774718
E-mail Address: Raydan.yasmina@gmail.com 
Education

· University Saint Joseph (USJ)
(2013 – 2016)- Beirut, Lebanon
· Bachelor in Business Administration

Work Experience

· Marketing Officer at Netvariant, SAL
(June 2017 – Present) – Beirut, Lebanon
· Designed preliminary app content and key user interface features to boost client experience, with the assistance of design agencies, for major international and regional players (Philip Morris, STC, Lebara, Al Khaliji Bank & Nizwa Bank among many others)
· Performed insightful analysis and research on market preferences with regards to user/app experience in key regional markets (Saudi Arabia, United Arab Emirates & Qatar)
· Communicated client feedback to developer team and ensured full integration of the requested experience-enhancing features
· Designed and prepared brochures and demo videos to boost product sales and attract potential clients
· Managed client relationships directly and ensured 100% user satisfaction with final product
· Participated in launch of the first mobile banking app in the country by drafting design, preparing brochures and demos and studying thoroughly the weakness, strengths and potentials of the Lebanese Banking sector

· Social Media/ Head of Communication at Nahnoo NGO
(January 2017- June 2017)- Beirut, Lebanon
· Performed market analysis on audience preferences, digital trends and social platforms changes to ensure maximum effectiveness
· Created engaging text, image and video contents
· Measured consistently web traffic and customer engagement metrics to develop optimal posting schedule
· Prepared reports depicting online fan reviews and customer feedback 

· Digital Marketing Specialist at Liban Call
[bookmark: _GoBack](July 2015- August 2016)- Beirut, Lebanon
· Generated creative FB, website and Google posts and ideas
· Reported daily financial developments to upper management leading to improved decision making
· Created social media strategies for accounts in order to develop and boost identity
· Managed 6 dashboards for 6 separate services, planned content and wrote copies for publications
Skills

· Computer skills
· Microsoft Office (Word, Excel, PowerPoint, Access), Photoshop, Movie Premier, Google drive, HTML.

· Communication
· Digital Marketing, Social Media, Public Speaking (https://youtu.be/9WNJz9_SXIo), Press Releases, Website/Dashboard Management & Facebook Data Information Management (A/B testing, content learning paths, advanced performance marketing on Instagram Webinar, content learning paths, ad policies, etc.)
Languages

· Fluent in English & French, Native in Arabic
Leadership & Representation

· Business: Bank Audi SAL Brand Ambassador – Community: Scouts Group Leader & Coordinator

