Zeina Azzam
Phone: +961 3 413 952  -   Email: azzamzeina@hotmail.com
Nationality: Lebanese  -   Date of birth: Dec, 1993

PROFILE

Business and marketing professional with over 5 years of luxury marketing, PR, e-commerce, sales, project management and events experience. Record of success in planning, developing and implementing high revenue growth concepts, high impact, integrated marketing campaigns and executing effective media strategies. Recognized for my ability to build and maintain relationships with key personnel and design breakthrough solutions in competitive markets. Self-starter who thrives on the challenge generated by fast paced environments and shows initiative, creativity, and determination in achieving personal and professional goals.

KEY SKILLS


· Analytical skills and creative thinking
· Strong business acumen 
· Market research and business development
· Event concept creation and management
· Interpersonal and communications skills
· Accounting, budgeting and expense control
· Tech savvy (Microsoft office, HTML, Social media platforms, etc.) 
· Project management and organizational skills 


EXPERIENCE

Al Amana, Jeb Janine, Lebanon
Marketing Account Manager							Apr 2018 – Present

· Write and present business proposals to established and prospective clients within a specific territory.
· Oversee a portfolio of nearly 25 corporate accounts and act as the primary liaison between the clients and the corporation.
· Strengthen and retain current business accounts through constant communication, dependable product/service delivery and trustworthy relations.
· Effectively manage multiple simultaneous projects with continuously rolling schedule.
· Actively pursue new business through cold calling, researching leads and attending various trade shows.
· Contribute ideas for marketing and advertisement of new products/services and assist in the development of engaging sales pitches.





Idéo Parfumeurs 
Senior Marketing & PR officer 					         Nov 2013 – Apr 2018
	
· Set up and implemented monthly/yearly PR plans, initiatives and campaigns that adhere to the Marketing strategies and the company objectives. 
· Created and executed communication strategies/programs through maintaining robust relationships with media and PR partners in the region. 
· Introduced and supervised PR product initiatives including reviews and placement in key media. 
· Drafted detailed events’ proposals in adherence to the set marketing strategies. 
· Arranged timely events by continuously updating the set schedule. 
· Initiated and collaborated with events/label companies on events' organization.
· Prepared press releases and worked closely with external monitoring agencies to monitor and follow up on the brands/products presence in all PR and media streams. 

Achievements


Events: 
· JamaloukiCon for Jamalouki Magazine 
· Promofair Events (Jamalouki Con, Wedding Folies) 
· Diamondogs

Collaboration Projects: 
· Sursock Museum
· Cartier 
· 6:05 Depechemode
· Arab Bank
· Saradar bank


FREELANCE WORK

Leaders, CIS College, Hamra, Lebanon 
Instructor - Marketing, Sales and Digital Marketing			           Oct 2017 – Jan 2018
Instructor in Marketing, Sales and E-Commerce			          Dec 2016– Mar 2017

IRC (International Rescue Committee) with CIS College, Mkalles, Lebanon
Instructor - Sales and Customer services 					Apr 2017 - Jul 2017


INTERNSHIPS

De concrete, Hazmieh, Lebanon
Internship - Sales and Marketing 						Jul 2015 - Mar 2016

Banque Du Liban, Hamra, Lebanon
Internship – Finance and Auditing 							    Sept 2013

Bank Audi-Audi Saradar Group –Jeb Janine Branch, Lebanon
Internship – Banking and Finance 					           Jul 2013 – Aug 2013

EDUCATION

Ecole Supérieure des Affaires (ESA), Clemenceau, Lebanon
Master’s Degree in Management 					           Sept 2014 - Jun 2017

Thesis: “How to prevent and detect online financial fraud in the banking sector” in coordination with Blom Bank and Banque du Liban (Mr. Mohamad Baasiri)

IAE Poitiers, Poitiers, France
Master’s Degree in Marketing 					           Sept 2014 - Jun 2017

Marketing projects
· Business development project for a Lebanese company in Singapore 
· Marketing plan for L’Oréal Paris: Launching the Elvive «straightening» treatment – Beirut.
· Market study and marketing plan for AZADEA – Beirut.
Saint Joseph University, Faculty of Business & Management, Beirut, Lebanon 
BA in Business Administration					           Sept 2011 - Jun 2014


CERTIFICATIONS / WORKSHOPS

ESA Business School

Conferences 
· «L’éthique chez L’Oréal» at ESA
· «Favoriser l’accès des PME aux marchés publics» at ESA
· «Bang & Olufsen on luxury store experience and international development» at ESA
· «Digital Marketing and how do we apply social media in marketing» at the auditorium Fattal
· «La bonne gouvernance: un chemin d'excellence des entreprises globales vers les entreprises familiales » by Carlos Ghosn and Banque du Liban
Blom Shabeb and LAU

Certifications
            «Self-Development and Communication» by the dean of students at LAU, Oct 2017
            «Luxury Marketing» by the assitant professor of Marketing at LAU, Sep 2017






The Agenda Beirut, Sin el Fil, Lebanon

Workshops
· «Fashion Styling and Communication» by the stylist of Elissa and the director of beauty and fashion at Jamalouki Magazine Mandy Merheb, Nov 2016
· «Advanced Character Selling & Closing Techniques» by the International Certified trainer and expert Mr. Maher Mezher, Oct 2016 
· «Photo Tips and Tricks» by the photographer Sayde Jabra, Nov 2017

      
    Jewelry and Technology Institute of Lebanon (JTIL), Dekwane, Lebanon 
[bookmark: _GoBack]          Jewelry design, Goldsmith and Wax craving                                             Oct 2016 - June 2017


Business and Finance Club (BFC), Hamra, Beirut, Lebanon

Certifications
· Advanced accounting and finance for businesses, Apr 2015
· Financial analysis (financial statement and financial ratios), Apr 2015 
· Auditing (audit principles, IFRS, & case study), May 2015
· Cost accounting (inventory measurements, costing, & budgeting), May 2015


LANGUAGES

English - Full Proficiency          Arabic - Full Proficiency          French – Full Proficiency


INTERESTS

Music, reading, research, horseback riding, adventure sports and travelling


