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Career Objective:

To obtain a full time position in a multinational company which offers a professional working environment and enables me to grow personally and professionally while meeting the corporation’s goals.

Education 

Graduated in June 2009: Bachelor Degree in Business Administration-Marketing from the American University of Culture and Education AUCE -Badaro



Experience:


The Kript Online Store (@thekript) 2014 till date (Beirut Lebanon )
Co-Founder, Marketing and Sales Manager

· Designing logo and full label name and concept
· Researching trends 
· Styling items for photoshoots
· Planning 
· Promoting and marketing the business 
· Dealing with customer queries and complaints 
· Overseeing pricing and stock control 
· Maximizing profitability and meeting sales targets preparing promotional materials and displays
· Developing and implementing ideas for the marketing and sales 
· Developing promotional strategies 
· Advertising and promotional budgeting



Future Vision Media Feb’14 till Aug’ 14 (Abu Dhabi UAE)
Account Executive

· Ensure that communication flows effectively
· Negotiate with clients and agency staff about the details of campaigns
· Present creative work to clients for approval or modification
· Handle budgets, manage campaign costs and invoice clients
· Write client reports
· Monitor the effectiveness of campaigns
· Undertake administrative tasks
· Arrange and attend meetings
· Make pitches, along with other agency staff, with the aim of securing new business for the agency.



Get Moving Fitness Club  Sep’13 till Jun’14 ( Abu Dhabi UAE )
Marketing and Sales Coordinator 

· Handling sales phone calls and emails
· Updating social media profiles
· Communicating with clients prior to their course and recording all correspondence
· Assisting with the copy writing of marketing materials
· Developing and implementing ideas for the marketing and sales 
· Utilizing social networking opportunities to facilitate sales and increase brand awareness
· Assisting with promotional events
· Attending and presenting at trade shows and exhibitions


Arabian Nights Destination Management Company/Resort, Abu Dhabi Feb’12 till Jan 13 (Abu Dhabi UAE )
Sales and Marketing Executive

· Maintain  and  develop  relationships  with  existing  customers  in  person  and  via telephone calls and emails.
· Handling customer requirements and feedback.
· Follow up with clients on a weekly basis.
· Arrange  meetings  with  potential  customers  in  order  to  ensure  new  business relationships.
· Challenge any objections with a view to getting the customer to buy.
· Attend team meetings and sharing best practice with colleagues.
· Create detailed proposal documents, often as part of a formal bidding process that is largely dictated by the prospective customer.
· Take minutes of meetings when needed.
· Assume full responsibility for the sales activities inside and outside the sales office for all hotels related matters
· Maintain regular contact with the travel industry (i.e. Travel Agents, General Sales Agents, Tour Operators,) Ministries, Government Houses, Embassies, Schools, Clubs, Commercial Houses, Private Companies, Ethnic Institutions and the traveling public, entertaining them and availing to them competitive rates and packages as maybe necessary and within approved limits.
· Reconcile between clients demands and complaints on the one hand and Arabian
Nights polices and regulations resolving all issues to the ultimate benefit of Arabian Nights.

Print Me, Beirut, Lebanon Feb '10
Client Service

· Deal directly with customers either by telephone, electronically or face to face
· Respond promptly to customer inquiries
· Handle and resolve customer complaints
· Obtain and evaluate all relevant information to handle product and service inquiries
· Provide pricing and delivery information
· Perform customer verifications
· Set up new customer accounts
· Process orders, forms, applications and requests
· Organize workflow to meet customer timeframes
· Direct requests and unresolved issues to the designated resource
· Manage customers' accounts
· Keep records of customer interactions and transactions
· Record details of inquiries, comments and complaints
· Record details of actions taken
· Prepare and distribute customer activity reports
· Maintain customer databases
· Manage administration
· Communicate and coordinate with internal departments
· Follow up on customer interactions
· Provide feedback on the efficiency of the customer service process




Activities:

· Production Freelancer (Worked on several projects in Abu Dhabi and Beirut)
· Modeling for Various TV Commercials & Magazines
· Shooting for TV segments - Apr’11
· Played a lead role in several short movies (Directed by the Students of Alba and USJ)
· In addition to playing a major role in Set Design, Cast Makeover and Cast wardrobe - Jun 04’ &  Dec' 10
· Makeup artist for the ESMOD fashion show in Beirut - Jun’ 06
· Active member in student and university initiated events and activities
· Held Regular study groups on and off campus for various Courses




Skills:

Creative, passionate with excellent communication and interpersonal skills.
My core strengths lie in Strategic Planning & analysis, leadership skills and creative solutions that would further grow the business.

Proficient in Computer and MS Office English, French & Arabic at advance level


Hobbies: 
Photography, Writing, Tennis
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