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RANIA HAMOUSH

OBJECTIVE 

Seeking to take up managerial position in the field of banking and other businesses in which I can passionately share the know-how that I have gathered during my years of education and working experience.

PERSONAL INFORMATION

Nationality: Lebanese 
Place and date of Birth: Beirut, Aug 18th 1988 
Marital Status: Single 
Gender: Female 
Residency: Beirut, Lebanon 
Human Languages: Fluent in Arabic and English (Spoken, Read and Written) 
Computer Languages: Windows, MS Office Family, Internet Explorer, several banking programs & applications
 

EDUCATION
[bookmark: _Hlk525145171]ESA Business School / BDL Requirement - September 2018 
Banking Ethics (Passed with merit) 

Association of Banks in Lebanon  – September 2017
Credit Analysis Certificate 

Association of Banks in Lebanon in collaboration with USJ - June 2014 
DESB (Diplôme D’etude Spcèsialisèes de Banque)
 
ESA Business School / BDL Requirement - November 2013 
Banking and Finance Qualifications (Lebanese Regulations) 

Lebanese University – Beirut / Lebanon - June 2010
BA in Management & Marketing 

Choueifat official secondary school - July 2006
[bookmark: _GoBack]Life science Bac II 

EXPERIENCE

October 2014 _Today Corporate Credit Officer at “Middle East And Africa Bank “ 
Duties: 

· Promote the credit services offered by the bank and handle the opening and the follow up of credit files in compliance with the bank's risk management policy.
·  Receive and process the clients' requests for approval by submitting a comprehensive credit 
              application memorandum (full report).
· Gathering information , reading financial briefings, assessing, analyzing and interpreting complicated financial information
· Undertaking risk assessment analysis
· Visiting clients
·  Obtain all the necessary legal and security documents required from the clients.
·  Monitor the debtors' accounts' activity and conduct on regular basis.
·  Review credit facilities on annual basis.
·  Raise urgent reports to management in case of any observed adverse feature.
·  Follow-up junior credit officer in branches.
·  Respond to information requests from other departments, in relation to the activity of the division.
· Typing all needed documents for the Approvals Execution.
· Banking Information(Request / Response)

Jan 2014 _ October 2014 Credit officer at _” BBAC SAL" _Clemeanceau _Beirut 
Duties: 

· Approve loans within specified limits, and refer loan applications outside those limits to management for approval. 
·  Meet with applicants to obtain information for loan applications and to answer questions about the process. 
· Analyze applicants' financial status, credit, and property evaluations to determine feasibility of granting loans. 
·  Explain to customers the different types of loans and credit options that are available, as well as the terms of those services. 
·  Obtain and compile copies of loan applicants' credit histories, corporate financial statements, and other financial information. 
·  Review and update credit and loan files. 
· Review loan agreements to ensure that they are complete and accurate according to policy. 
· Compute payment schedules. 
·  Handle customer complaints and take appropriate action to resolve them. 



Dec 2012 _Jan 2014 Customer Service officer at "BBAC SAL" _Clemenceau _Beirut 
Duties: 

· Interacting with clients and providing them proper information concerning the products and the services offered by the bank  & advising them what service or product would be appropriate for their requirements
·  Understanding the client's problems and of resolving their complaints 
·  Making usual updates and changes to a client's account or profile concerning their information 
·  Update the transactions and keep a database of the customers' information 
·  Opening different creditor accounts for bank clients 



June 2011 _Dec 2012 Bank Teller at "BBAC SAL" _Clemenceau _Beirut 
Tasks: 

·  Cash and receive checks and process cash deposit and cash withdrawal transactions
·  Enter customers’ transactions into computers in order to record transactions and issue computer-generated receipts. 

·  Identify transaction mistakes when debits and credits do not balance 
·  Prepare and verify cashier's checks. 
·  Receive mortgage, loan, or public utility bill payments, verifying payment dates and amounts due. 
·  Resolve problems or discrepancies concerning customers' accounts 
·  Explain, promote, or sell products or services 


Aug 2009_ Sep 2009 Training at Central Bank -Hamra, Beirut 


PERSONAL SKILLS

· Hardworking 
· Consistency & dedication  
· Punctuation
· Team work spirit
·  Sociable and cooperative 
·  Proactive and responsible 
· Very good selling skills
· Very good communicator



