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MALIAN George

         Zalka, Beirut, Lebanon
    Date of birth: 01/01/1981
 Mobile  +961 3 592535
E-mail: georgemalian@hotmail.com

    


Experience

October 2017-May 2018
.
Guest Experience Supervisor and Salesman at Tactical Fitness Gym & H2O Spa (Awkar & Sin El Fil, Lebanon):

· Ensuring and providing flawless, upscale, professional and high class guest service experiences.
· Analyzing customer feedback and providing strategic direction to continuously improve overall rating.
· Responding to guests needs and anticipating their unstated ones.
· Following up formalities with the General Security (Residency & Work permit of foreign employees)
· Boosting membership sales, meeting with prospective clients, providing them with the necessary information about the organization while maintaining high standards of professionalism while also working to maintain existing clients. 

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]May 2002- July 2017           

Factory Manager at Malian Shoe Factory (Bauchrieh, Lebanon):

· [bookmark: OLE_LINK3]Lead & manage a small team of warehouse workers 
· Organize and maintain storage area
· Purchasing
· Maintain items record, document necessary information and utilize reports to project warehouse & showroom status.
· Identify areas of improvement and establish innovative or adjust existing work procedures and practices
· Confer and coordinate activities with other departments
· Quality control, inspection and ensuring that materials are dispatched at the right time. 
· Monitor stock levels at the warehouse and replenish stock when needed







October 2001- April 2002          

Warehouse & Factory Supervisor at Malian Shoe Factory (Bauchrieh, Lebanon):
      
· Receive and record new stock as it comes in
· Move stock onto trucks or store shelves as needed
· Work on the different stages of footwear production  
 

Jan 2001- September 2001   (During my military service in the Lebanese Army)      

Ministry of Defense (Finance & Administration Office)

· Distribution of salaries to army members.
· Collecting quotations for army vehicles & working on tenders.
· Purchasing of restaurant supplies + petty cash.



  Skills

Read/Spoken/Written Languages:
English
Arabic
Armenian
Turkish
Italian


General Software:
Microsoft office: Word, Excel
Internet 



Education


June 1999





Brevet at Armenian Evangelical Peter & Elizabeth Torosian School, Bauchrieh-Lebanon

 
  References                   Available upon request
