Jad Yazbek


CONTACT INFORMATION
   
[bookmark: _GoBack]  Email: jadyazbek.89@gmail.com
Address: Dekwaneh, Metn, Lebanon
Phone: +96170154557


PERSONAL STATEMENT

I am a highly motivated person with over 11 years of experience in retail and restaurants. I enjoy being in challenging situations that inspire me and consistently stimulate me to achieve higher standards and requisites. 
 

EDUCATIONAL BACKGROUND

o Advertising (B.A)
American University of Science and Technology
2013- 2017

o Cultural Studies with a Concentration in Communication Arts – Advertising (B.S)
State University of New York
2016-2017

o Hotel Management (BT1,BT2,BT3)
Quortbawi Institute Adma – Dekweneh Institute
2006- 2008



EMPLOYMENT

Junior Communication/Account Executive
Mindfield – Badaro
February 2018 - Currently



Achievements/Duties:
· Handling accounts through social media platforms  
· Creating content calendar with the project & Head Of Dep. manager
· Developing creative, innovative content for campaigns; activation ideas 
· Emerging brand awareness and online reputation
· Coordinates social media platform messaging with customers 
· Following up on new designs with the designing department
· Meeting clients to discuss their advertising needs







Internship in the Art Direction Department 
M&C Saatchi – Ashrafieh
August 2017


Achievements/Duties:
· Understanding how the Art Direction department functions in the agency
· Upgrading my Photoshop and copywriting skills
· Weekly project meetings with the creative director 
· Comprehending the brief sent from the CS department
· Collaborating with the CS department regarding client demands 
· Brainstorming 
· Creating visuals with the art director and a body copy with the copywriter
· Working on final touchups after receiving the client’s feedback 
· Developing animated visuals for TV and YouTube ads




Senior Sales Representative
Nine West (Retail Group) – ABC Dbayeh
2013 - 2016


Duties:
· Delivering a high standard of customer service
· Responsible for achieving sales targets
· Responsible for stock control
· Responsible for store display
· Comply with company policies and procedures
· Motivate staff to deliver outstanding team performance
· Time management




Customer Service Officer
Khoury Home (Mega Mart) – Zalka
2012 - 2013


Duties:
· Day to day running of store
· Accepting and checking of deliveries
· Commercial with merchandise
· Achieving and maintaining high store standards
· Improve store organizational skills
· Increase sales by delivering the above











Head Waiter/ Supervisor 
Quattro
2009 - 2012

Duties:
· Maintaining the restaurants image and enhancing it  
· Daily check up on tables and filling out the missing servings on it
· Daily checking with the chef regarding any changes in platters
· Conducting weekly staff meetings regarding the restaurants objectives 
· Dividing the staff on the table map for eliminating any confusions
· Assisting any staff in need in food servicing 
· Keeping tabs on the inventory of the bar 
· Offering customers all new specialties made by the kitchen



Head Waiter/ Barista
Hotel Le Royal – Shahrayar
2007- 2008

· Informing customers regarding the formulas set by the Hotel
· Taking orders A La Carte
· Delivering platter in a decent manner 
· Working behind the bar for a set of time due to the rush hour
· Being punctual and on time 


 
KEY SKILLS

Technical Skills
o Outlook
o Omega P.O.S.
o Word
o Excel
o PowerPoint
o Adobe Illustrator, Photoshop & In Design


Language Arabic, English, French (fluent)


PERSONAL INTERESTS


Football | Video Games | Music| Continuous Learning 


REFERENCES

Available Upon Request
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