Yara Eid
Bchamoun, Mount Lebanon
+961-70 790 123
Eidyara3@gmail.com
Date of Birth: 26/10/1992
EDUCATION_ __________________________________________________________________________

From 09/10 to 06/13       
American University of Beirut   
Beirut, Lebanon
Bachelor in Business Administration, with Emphasis on Finance





   Cumulative Average: 88.47 (out of 100), 3.89 (out of 4)

Dean’s Honors List for: Fall and Spring 2010/2011, Fall and Spring 2011/2012, Fall and Spring 2012/2013

Member of the Beta Gamma Sigma Club

From 08/17 to 05/18
Lebanese American University
Beirut, Lebanon

Basics in Multimedia Journalism Course

News Writing and Reporting Course
From 09/98 to 06/10
Amjad High School
Beirut, Lebanon





    Lebanese Baccalaureate, General Science: Official in 2010.

                                           
    Mention: Very Good. Rank: 8th in Mount Lebanon, 12th in Lebanon.

EXPERIENCE________________________________________________________________________

From 07/15 to date:

   Thomson Reuters





Beirut, Lebanon



   Position Held: Credit Controller, Credit Management Department

· Managing debt portfolios for clients in Lebanon, Iraq, Pakistan, Jordan, United Arab Emirates and Qatar.
· Studying the work localities in Lebanon, Pakistan and Jordan, and creating and updating a comprehensive work model to be followed in these countries.
· Liaising with all the stakeholders (Clients, Account Managers, Operations and Legal) in order to ensure that clients settle their invoices in adherence with Thomson Reuters’ Business Engagement Model.
· Achieving quarterly cash targets through monitoring recurring debt and collection trends and detecting debt issues proactively.

· Resolving client disputes and following through to adequate resolution which results in customer satisfaction and payment of invoices.
· Providing commercial recommendations to the Sales Team after thorough analysis of clients’ financial and debt settlement practices. For example: Client Disconnection, Down sale or Up sale.
From 06/13 to 06/15

   Chedid Re,



 


Beirut, Lebanon


Position Held: Junior Broker, Engineering Department

· Received intensive training in the Insurance and Reinsurance domain, including company in-house lectures and examinations.

· Enrolled in CII (Chartered Insurance Institute) courses; W01 (Award in General Insurance) and IF3 (Insurance Underwriting Process).

· Arranged Reinsurance cover for a variety of Engineering Projects in multiple regions of the Middle East (UAE, Oman, Qatar, Kuwait Bahrain, Jordan, Lebanon…)

· Received technical training in the aspects and details of different Engineering Construction projects in relation to the insurance coverage requirements.

From 06/12 to 08/12
Ernst and Young,





Beirut, Lebanon



Position held: Intern, Audit Department
· Participated in both the planning and review stages

· Performed tests of control, variation analysis, flow charts and walkthroughs for processes.

· Learned the process of making Reports, and how the financial statements are reconciled with accompanying journal entries.

From 07/11 to 08/11

   Royal Forex Trading (RFXT),





   Position held: Intern, Sales and Dealing Department.

· Attended lectures on the working system of financial brokerage firms.

· Learned about the Sales Force System and the principle skills of a Stock Broker aimed at providing services that are to the customer’s best financial interests.
· Learned about the execution of Dealing Operations.
Key Skills_____________________________________________________________________________
· Microsoft Word, Excel, and PowerPoint. 

· Video Editing, Adobe Premiere Pro
· Communication and Team Work
· Diplomatic Problem Solving Techniques
· Negotiation and People Skills
· Organization 

Language Skills_____________________________________________________________________________
· English
· Arabic 
