Mohammad Bilal Kamal
Address: Beirut, Lebanon - Ras Al Nabaa
Tele: +961 1665575
Mobile: +961 71743174
Mhamadbkamal@gmail.com
DOB: 2nd Sept. 1994 – Beirut, Lebanon
Nationality: Lebanese

Objective 



Seeking to obtain a challenging Business Operations role also in sales, supply chain, procurement, marketing, management and store supervisory where I can be an added value to utilize my interpersonal skills and gaining further developments, while applying and combining my creative problem solving skills, and eagerness of learning to achieve optimum responsibilities to overcome any challenges in a corporate setting. 


Key Skills 


Self-motivation and forward thinking in achieving strategic objectives 
Excellent communication skills, both written and verbal
Daily, weekly, & Monthly reporting to top management (sales, operation, staff, & inventory) 
Mentor, and coach internal resources on SOP’s-Standard Operating Procedures, System training, Reporting structure
On boarding new hires, induction into their business operational role, & responsibilities.
Customer service engagements 
· Provide product information to customers 
· Manage customer complaints, as well as suppliers and internal issues
· Product quality assurance
· Handling call centre productivity   
Well versed in POS- Navision Point of Sales system 
Controlling order management for both walk in customers & online orders
Strong and quick acquiring of new technologies
Motivational and credible with highly effective interpersonal skills 
Ability to work under pressure and handle heavy work loads
Proficiency in all areas of Microsoft Office, including Excel, Word, PowerPoint and Microsoft project






	
Employment History


Al Rifai Roastery, a Lebanese company since 1948 that is a pioneer in the field of roasting nuts and kernels as well as in the retail through Lebanon and the Middle East.
· Assistant Operations Sales Manager
(2015- Present) 
· Branch Manager
            (2013 – 2015)
· [bookmark: _GoBack]Sales Supervisor
      (July 2012 – 2013)

Responsibilities:
· Manage store operational requirements.
· Direct employees duties & responsibilities.
· Monitor and evaluate internal resources productivity to increase revenue and growth. 
· Identifying and analysing market trends and customer requirements.
· Reliable for daily sales cash operations.
· Handling bank reconciliation relationship.
· Directly reporting to executive manager on all business aspects. 
· Consolidating and conducting reports for sales, inventory, and staff time attendance.
· Supervise product quality assurance cycle.
· Drive proactively team motivation to achieve target. 
· Accountable for total customer satisfaction process.
· Participate on marketing activities and campaigns.
Education

 American University of Science and Technology
(2013 – 2018)
· Faculty of Business and Economics: BS in Business Management
Lycee Patriote
(1997 – 2012)
· Bacc, Lycee Patriote, Mrayje, Al Ghadir residential project
Special Courses

· Strategic Management
· Project Management 
· Total Quality Management (Quantitative & Qualitative) 
· Supply Chain Management
· Organizational Behaviour 
Language
Arabic, English, French (Fluent) & Spanish (Beginner)
Hobbies

Basketball, Swimming, Hiking.
References

Available upon request
