Hussein El Hage

Mobile: +961 78 930 951
E-mail: hage444@gmail.com
Address: Beirut, Lebanon


HEALTHCARE/PHARMA – BUSINESS DEVELOPMENT
Detailed-oriented and vibrant professional possessing over 10 years of experience across areas such as Revenue Expansion, Business Analytics, Business Development and Research Assistant in the field of Medicinal/Biology


PROFILE & VALUE

· Acumen in conducting technical seminars and in field calls with sales managers to uncover new business opportunities; develop sales penetration strategies and implement new opportunities as warranted and justified
· Demonstrated excellence in consultative sales, detailing products, determining customer needs and requirements, and making recommendations to both prospects and customers of the various solutions
· Competent in strategizing and implementing territory business plans for achievement of sales growth and quota attainment
· Quick learner with the ability to serve as a Subject Matter Expert on Bio Engineering/Pharma products; proficient in assimilating product inputs and disseminating critical to the team members through training
· Profound experience of interacting with Medical Practitioners, Hospital Authorities, Government and Private Institutions to pitch and promote the product offerings
· Leverages experience of working as a Business Analyst in driving process improvement, cost savings and achieving the strategic objectives of the organization

TECHNICAL COMPETENCE

Business Development Marketing/Product Target Achievement Presentations Technical Seminars Communication
Regulatory Compliance Territory Management Team Management Product Training
Pre-Sales Consulting
Data Analytics Process Improvement Market Assessment Stakeholder Engagement



EDUCATION & CREDENTIAL

	
Masters
	Lebanese American University, Byblos, Lebanon, 2013
· M.Sc. – Molecular Biology

	
Bachelors
	American University of Beirut, Beirut, Lebanon, 2008
· B.Sc. – Medical Lab

	

Training
	· Vienna Lab Application Training (Strip Assays)
· Perkin Elmer BoB’s Product & Application Training
· GE LAS 500 imager Application Training

	
Publication
	Diagnosis of Cutaneous Leishmaniasis: Why Punch When You Can Scrape? American Journal of Tropical Medicine and Hygiene.
Saab, Mario; ElHage, Hussein; Charafeddine, Khalil; Habib, Robert; Khalifeh, Ibrahim.



CAREER PROGRESSION – BUSINESS ANALYST/REVENUE EXPANSION

Jun 2017 – Till Date	Globemed	Main Business Analyst Highlights
· The organization is a 3rd    Party Insurance Administrator and serves as a conduit between Insurance Companies and
Healthcare Institutions and assists in processing insurance claims
· Responsible for reviewing the assigned accounts, contacting potential insurance carriers and ensure timely resolution of accounts
· Build  and  maintain  strong  collaborative  relationships  with  all  key  internal  areas/stakeholders,  including  Medical Officers and the delegates within the company thus reducing the margin of error significantly

· Ideating and undertaking Research Studies on various demographics to plan and execute healthcare awareness and preventive campaigns
· Conducting periodical  audits to  evaluate processes,  identify  root cause  of challenges  to  productivity, operations  and profitability
· Creating dashboards, reports, and analyses that explains ongoing functions, how they occur, and steps to be taken to achieve cost control and process excellence
· Mining data related to billing, claims, expenses and the pricing patterns of Healthcare Institutions/Doctors and assisting the
management in best possible market strategies

Key Achievements
· Through data analysing and extensive research identified fraudulent Doctors who were faking lab tests and medications; saving thousands of Dollars in the process; bringing forth a stringent form of evaluating and on-boarding Medical Practitioners/Institutions
· Subsequently worked and identified prospective Medical Practitioners who were reputed in the industry for their strong medical ethics, pricing and patient orientation; onboarding them into the Globemed Portfolio; planned and launched campaigns to orient patients to such Medical Practitioners


Aug 2015 – May 2017	Biopharm SARL, Lebanon

Scientific Research/Bio Engineering Consultant/Application Specialist

Highlights
· Built strong business relationships and formulate account strategies and plans to continuously strengthen relationships with prospective Public and Private Sector Organisations in the assigned territory (Leasing & Non-Leasing Contracts)
· Drove tender/bid process including the needs qualification, vendor selection, quotation, and closure of product/solution/service opportunities to meet orders, sales, and margin targets
· Tracked and communicated market trends to/from the field including competitor data, and develop and lead effective counter-strategies
· Identified and created new opportunities through sales meetings, seminars, and webinars to continuously increase prospect funnel
· Ensured the products had been installed properly, offered basic training and followed-up to assure the customers were satisfied and realized the intended benefits of the procurement
· Orchestrated product awareness campaigns and activities for existing and new technologies across countries such as Lebanon, Czech Republic, Greece and Austria

Key Achievements
· Meticulously  planned  and  implemented  a  system  for  generating  sales  leads,  that  was  implemented  throughout  the organisation leading to a 30% improved performance in the Sales Performance
· Offered complete and unconditional support to the Regional Manager in spite of the fact that I was based in Lebanon
· Lead a battery of professionals from the Sales & Marketing Teams for a promotional campaign resulting in an increased sales and company exceeding its target by 15% and expanding the client base by 30% in the assigned region
· Played an instrumental role in selling Luminex 3D ($ 150,000) system to a private lab and supported the client in selling molecular Karyotyping services to the Lebanese market within a month of installation and training

CAREER PROGRESSION – RESEARCH


Oct 2013 – Dec 2014	American University of Beirut Medical Centre

Research Assistant – Clinical Pathology

Highlights
· Assist with developing materials, based on relevant research, for professional development or technical assistance
· Plan for and assist with data collection, including the development of data collection protocols and slide preparation
· Supported the Field Work efforts with WHO, writing and publishing Scientific Papers and Publications

Sep 2010 – Sep 2013	Lebanese American University	Senior of the Proteomics Lab/RA Highlights
· Handled lab supervision and assisted students and Seniors in their academic and scientific projects

· Supported data collection, data analysis and various other process related to Scientific Research



OTHER EXPERIENCE

Jan 2015 – Jul 2015                                     Montreal, Canada                                                        Tutor – Biology Courses
[bookmark: _GoBack]Jan 2015 – Jul 2015                                    Montreal, Canada                                                        Pharmacy Technician Sep 2009 – Sep 2013                          Lebanese American University, Byblos                                 Teaching Assistant Mar 2007 – Jun 2008                          American University of Beirut, Lebanon                                   Laboratory Training

PROJECTS

· Identification of formic acid protein extracts of S. Aureus using 2D gel electrophoresis and MALDI-MS based peptide mass fingerprinting/Nano
· LCMS Optimization of organic acid extraction protocols for MALDI typing of Staphylococcus Aureus (02/2010 - 09/2013)

VOLUNTEERING

· Task force member to control Leishmania epidemic, AUB/MOH/WHO, (10/2013 - 12/2014)

ADDITIONAL INFORMATION

Date of Birth:	18th Jun 1987
Marital Status:	Married
Resident of:	Lebanon/Canada
Nationality:	Lebanese
Linguistics:	Arabic (Native), English (Fluent), French (Basic)
Interests:	Music, Team Sports & Travelling
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