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	PROFESSIONAL EXPERIENCE

BLOM BANK
Organizational Management Coordinator (June 2016 - Present)
Central Operations & Strategic Planning and Organizing Division
· Also known as a Business Analyst, provides suggestions and solutions to improve the company's processes and productivity in the branches and headquarters, local and abroad be it by using internal means or third party business solutions. 
· Identifies problems and provides permanent and efficient solutions. 
· Manages and performs in-depth tests to any amendments/upgrades/implementations on most core applications relating to the company.
·  Verifies that the strategies implemented in the company modules are being applied and followed in accordance with those set in the company standards. 
· Prepares and updates the all the company's procedures and circulars. 

BLOM BANK
Teller/Customer Service Officer (June 2013 - June 2016)
Performs all types of clerical, personal banking, administrative duties, product sales, teller operations and customer service operations. This line of work helped me achieve strong interpersonal skills and varied client connections. It also helped me excel in oral and written communication skills, great attention to detail, analytic skills, strong banking concepts and huge stress tolerance.

Part-time personal jobs related to computers and mobiles (hardware repair,  security and anti-hacking software installations, information technology lessons, etc...)

HOBBIES

Socializing, Reading, Cooking, Sports, Working out, Travelling, Camping, Hiking, Solving Puzzles, Computing.
	SKILLS

AS400 IBM application, Swift, Chips Time Management system, Logos, IMAD inventory, Macro ,Workflow based applications, VB, Starquery, Microsoft Office, Project Management, Visio, RTGS, OCR and more.
HIGHLIGHTS
Part of the small team responsible for the HSBC acquisition and migration
The lead in projects that made the company more efficient 
Project manager in BLOM's Jordan branches and Headquarters
Expertise in essential business applications 
3-year proven sales  and deposits growth 
track record 
Knowledgeable in the operations and tasks of most departments and divisions including but not limited to Credit, Finance, IT, Accounting, Retail, Risk, Compliance.
EDUCATION

2008 - 2012: Bachelor Degree in International Business Management  -  Notre Dame University
PMP Certification Candidate.
ABOUT ME

Looking to expand my experience and apply my knowledge in a similar work field. 



