                                                  KHALIL Amina

        
                    Tarik Al Jadidah – Sabil street – Khalil building- 3rd floor
                                                Phone:   +961.1.311503 
                                               Mobile:  +961.76.667920 
                                        E-mail:  khalil.amina.95@outlook.com

I am seeking an opportunity, which will allow me to implement my knowledge and work with professionals.


I- Personal Data:

Nationality:  Lebanese 
Place and Date of birth:  Beirut, July 24 1995
Marital Status: Single 


II-Education:

	2015 Expected 2020
	B.S in IT - Information Technology and Computing – Arab Open University Tayouneh. 

	2013-2014
	Lebanese Baccalaureate part II , SE section , 








III-Work and Experience:

Worked sales at clothes shop for 3 months.
Worked sales – cashier at Chamsine Bakery for 1 year  	
Worked at OMT shop for 5 months 
Worked at Tele performance Lebanon in the department of customer service 2 years, and got the employee of the month award for more than one month.
	



2016-2018 

	
Main project was customer service agent in Samsung Hotline’s team, technical support mobiles and home appliances.

Second temporary project related to Ghandour surveys.



IV-Training Sessions:


	April 2018
	Soft Skills-Customer Service training given by Talal Abu-Ghazaleh Academy in cooperation with Samsung Electronics Levant.

	2016 
	I took trainings for OMT  and Western Union systems 

	2015-2016
	Trainings on cashier systems.


In addition, between December 2016 and June 2018 Samsung CTC Lebanon gave on mobile phones, home appliances and TV and audio accessories several technical training sessions frequently.
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V- Languages 
	
	                  Written 
	                     Spoken 

	Arabic 
	           Native language 
	              Native language

	English 
	                   Excellent 
	                      Good




VI-Computer skills 

I am proficient in Microsoft Office programs, and I took computer basics and HTML, Java courses... 

VII-Interests and Activities:

I’m interested in different types of Sports, listening to music, drawing and reading articles. 

VIII-Reference
Available upon request.

