Alaa G. Diab

Place & Date of Birth: Antelias, 04/4/1980; Nationality: Lebanese; Marital Status:  Married
Address: Bsalim, Metn, Lebanon; Tel: +961 70 120359; 
Email: alaa.diab@yahoo.com
Objective

· To be a part of a system where honor is of high standard.
· To unselfishly pass on my skill and expertise intensely developed through my career.
· Hard working, eager to learn and resolve problems, capable of working alone or as a team member.
Ericsson Work Experience
· Agence Universitaire de la Francophonie (AUF) (Lebanon)   ( October 2017-  now
Regional Network Manager:
-  Maintaining the local network of the office .

-  Installing and administration of Office365.

-  Simplification of the network infrastructure

   Creating and maintaining  KVM virtual images on Debian server
- Installation of Windows 2010 Professional

- Installation of Debian servers.
      - Preparing meeting rooms with IT infrastructure.
      - Troubleshooting Voip server.

      - Team leader and managing group of IT engineers in the MEA region.
· ERICSSON Lebanon Communications SARL.  (Lebanon)   (February 2011-  September 2017) 
Senior BSS Integration Engineer:
-  Installing, upgrading, commissioning and integrating of Ericsson Charging System nodes
-  Installing HP Gen 7,8,9 servers hardware and operating systems.

-  Integration and testing with multi-vendors nodes (Huawei, Conviva).
      -  Performing acceptance with the customers

-  Creating TOL and ATP documents from the requirement specifications

-  Creating solutions for the the charging system projects  (HLD, LLD) 
-  Creating solution designs for the IP networks
-  End to end testing for the Charging and billing in One System (CBiO) project .
-  Implementation and analysis of CIP/IP, Capv2, Gy, Sy, Ro protocols between the nodes
-  Working on the complete auditing of 72 Service Data Point (SDP) rating nodes.

-  Working on the Convergent billing and customer care (BSCS).
-  Working on the billing server database 

-  Building rating trees using the Ericsson Rating Management Application, and configuring the 

   Service Data Point (SDP) Management Application.

-  Attending meetings with customers during all project phases
-  Troubleshooting many faced problems during the delivery of projects

-  Working for variety of customers and operators: MTN (Afghanistan, Iran, Benin, Uganda                                                                             and  Rwanda), Qtel (Qatar), Zain (Sudan), Korek (Iraq), Asiacell (Iraq), Etisalat (Egypt),
         Alfa(Lebanon), Mobinil (Egypt), Vodafone (Egypt), Celtel (Zambia).
     .
· Doubleu (Lebanon)                                                                   (June 2009-  January 2011) 
System and Developer Engineer:
        -    Developing applications using VB.NET and PHP. 
        -    Working on Microsoft SQL Server, MySQL databases
        -    Maintenance of Window Servers 2003.
· Bayanat Airports Engineering and Supplies (Abu Dhabi)    (February 2009-  May 2009)
Network Engineer:
      -    Maintaining the Flights Information Displays Systems.
      -    Configuration and maintenance of Voice Systems, Cisco switches & VLANS  
· TECORE WIRELESS SYSTEMS


           (June 2005- April 2008)  
      System Support Engineer:
· Field installation and maintenance mainly on BSS side & network monitoring of all sites.
· Installation, commissioning, and testing of AIRNET BTS Adaptacell and Airsite.

· Implementation and configuration of an“ip.access” nanoGSM BSC and nanoGSM BTS.
Educational Background
2003-2005  Master of Science in Computer Engineering - University of Balamand (UOB), Lebanon.

2002-2003  MS in Telecommunications - National Institute of Communication and Information (INCI)

                    St. Joseph University (USJ), Mkalles, Lebanon

2001-2002   BS in Telecommunications - National Institute of Communication and Information (INCI) 
       St. Joseph University (USJ), Mkalles, Lebanon

Training  

· ISO/IEC 27005 Risk Manager (Beirut- Lebanon)  (December 2017)    
· CBIO 16: Billing workshop  (Beirut- Lebanon)  (July 2016)                      
· CBIO 3.0: Billing workshop  (Frankfurt- Germany)  (December 2016)                               
· OCC Integration and Configuration Training   (Karlskrona - Sweden)  (March 2015)                                 
· ACT Center, Engineer Trainee                                     
(September 2013)
      Shell Programming for System Administrators (SA-245)
· ACT Center, Engineer Trainee                                     
(April 2011)
Advanced System Administration for the Solaris 10 Operating System (SA-202).
System Administration for the Solaris 10 Operating System (SA-200)
· TETRACOM s.a.l, Engineer Trainee                                 
(April 2002– May 2002)

Working in multiplexing switches, in a leased line project.
·   AVIANCO COMMUNICATION SOLUTIONS (ACS)          (April 2003-June 2003)       
Working on the design and installation of networks cabling and testing for a number of projects       In-house training at Tecore
· Aircore Network Switching Subsystem (NSS): hardware and software      (June 2005)
· Airnet Base Station Subsystem (BSS): hardware and software 

(July 2005)
· INET (SS7 Protocol Analysis) training, Tecore, Maryland, USA      (December 2007)

· Building a SoftMSC, system, Tecore Maryland, USA


       (2007)
· Coverage Controller System, Tecore, Maryland, USA.


       (2007)
Skills
Programming languages:   Matlab, VB.NET, PHP, Java, C, ASN.1
Engineering Softwares:      Orcad, Circuit Maker, Qnap, Xilinx, Primavera, Ethereal 

 


          (Ethernet, SIP,MGCP, RTP, UTP, TCP/IP monitoring).

Others: Microsoft Platforms ,Microsoft Visio, Solaris, Linux, Unix, Cisco ios, Microsoft  SQL Server , Power Designer, Total Analyzer  (Analyze and decipher CDRs), VNC and TightVNC, Citrix, Jira 
Languages  Fluent in Arabic, English, and French.
