HAGOP MARKARIAN
Antelias - Mezher • +961 3 321043• markarian.hagop@hotmail.com

     Education

[bookmark: _GoBack]2015 - 2018		Masters in Management - MBA
Haigazian University

2011 - 2015 		BA in Hospitality Management
Haigazian University

1995 - 2010 		Lebanese Baccalaureate, Economics and Sociology
Armenian Evangelical Central High School

  Work Experience

February 2106 – 	Corporate Sales Executive
August 2016		MG Hotel Supplies
· Responsible for the new department
· Built a strong database for potential clients
· Create, maintain, and archive files
· Research and identify new business opportunities
· Act as a focal point by coordinating and liaising with marketing managers and directors of clients
· Maintain relationships with clients by providing support, information, and guidance
· Follow up with clients to identify their, needs and expectations and record feedbacks 
· Make lead/sales calls with potential clients
· Formulate quotations by collecting, analyzing, and summarizing information
· Develop catalogues
· Direct meetings to introduce company and demonstrate products
· Negotiate contracts and packages and finalize sales
· Coordinate, plan, and engage in national events
2012 – 2015	 	  Sales Associate
  Star 7
· Welcome customers and provide them assistance
· Adjust content of sales presentation
· Record customer requests and feedbacks
· Resolve customer complaints
· Compute and document sales
· Handle cash
· Organize stock and supervise inventory
2011 – 2012		   Kitchen Supervisor
		                 Linas, Jbeil
· Supervise kitchen employees
· Plan and manage employee schedules
· Solve problems between employees
· Assure quality of products 
· Handle inventory
· Generate orders
· Follow up with suppliers
2010 – 2011		Kitchen Employee
			Lina’s, Jal El Dib
· Organize the kitchen
· Maintain hygiene of the workplace 
· Prepare ordered products 

   	Certificates 

Certificates received from American Hospitality and Lodging Association (AHLA):
· Managing Housekeeping Operations
· Management of Food and Beverage Operations
· Planning and Control for Food and Beverage Operations
· Managing Hospitality Human Resources
· Hospitality Sales and Marketing
· The Lodging and Food Service Industry
· Leadership and Management in the Hospitality Industry
· Supervision in the Hospitality Industry (with honors)
· Managing Front Office Operations


      Languages 

Armenian - Mother tongue 
Arabic - Full knowledge
English - Full knowledge
