
Ibtissam Issam Abou Ghazaleh

PERSONAL INFORMATION 
Social Status: Single 
Nationality: Palestinian 
DOB: March 30, 1985
1st address: Saida
2nd address : Beirut near BAU.
Contact information: ebtissam.a.g@gmail.com Tel: 0096171512517 

EDUCATION 
Bachelor in Laboratory Sciences 2002-2006 
Lebanese University Faculty of Public Health IV Saida, Lebanon 

I have the ability to work in a field with no correlation with my university degree. 
[bookmark: _GoBack]Very ambitious active and creative, work under pressure.

SKILLS AND QUALIFICATIONS 
 Languages: Arabic (native language ) – English, French and German (Beginner).
 Computer skills: Computer Technologies • Microsoft Office.

PROFISSIONAL Experience 
1) Sales executive at ABC International (March 2018 till present).
    Telemarketer at ABC International (July 2018 till present).
Beirut- Verdun.
Sales executive- Telemarketer- Head ofiice- Recruiting - Training for telemarketer and sales- Approaching partners to make deal with the company - Following up with the partners and clients.

2) Teacher (Substitute) at Siblin training center for 1 week (February 2018).

3) Medical Laboratory Technologist at Labib Medical Center ( Saida, Lebanon ) 14/04/2007 till 30/09/2010 and from  1/7/2013 till 31/03/2017.
Dedicated, analytical-minded professional with nearly 10 years of experience performing laboratory services with precision and accuracy. Highly skilled in operating equipment and chemicals used in specific tests. High knowledge in quality system and occupational health and safety.  Profound ability to provide consulting services pertinent to surgical pathology, hematology, parasitology, coagulation, blood bank, phlebotomy  and other related services.  Integrated in self assessment team and EMR/HALIA project.

4)Medical Laboratory Technologist at Saida Modern Laboratories ( Saida, Lebanon ) 1/10/2010 till 1/7/2013.


CERTIFICATES 
1. Lebanese Civil Defense Certificate in Fire Safety and Evacuation July 17,2008.
2. Nosocomial Infection Control Committee Hotel Dieu De France October10 & 11, 2008.
3. Intermedic training certificate: Application sessions on the operation use and care of : Ortho Clinical Diagnostic / J&J Vitros 250 Analyser, Instrumenttion Laboratory  CL Analyser. November 6th, 2008.
4. Certificate of attendance Middle East Clinical Research Association (MECRA) in te training entitled “ Introduction to Clinical Trials & Good Clinical Practices Guidelines”. Held at Labib Medical Center on September 9, 2009.
5. CSP Middle East Certificate for having participated in the course OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT SYSTEM. (Consultant Sevag Kulbashian) November 03 &04, 2009.
6. Bioteck S.A.L operating training. Certificate of Achievemnet with success a Specialized Application Program in Fully Automated Immunoassay Machine manufactured by Biomerieux VIDAS PC. May 13, 2011.
7. Technoline Certificate of attendance in training on Beckman Coulter Chemistry Analyser model AU400. November 1st, 2012.
8. LSID Certificate of attendance in the 14 congres  of the Lebanese society of Infectious Diseases and Clinical Microbiology “Setting sail to a new dawn in proper use of antibiotics” . February 14th & 16th, 2013. 
9. LSH Certificate of Attendence the 8th Regional Meeting of the Lebanese Society of: Hematology And Blood Transfusion Oct 9-11, 2014.



HOBBIES AND INTERESTS 
- Reading.
- Writing.
- Search on internet.
- Hands made craft and decoration.
-Cooking.
- Dancing.
-Walking in nature.

REFERENCES 
Dr Mohammad Houmani (Head of Laboratory Department at Labib Medical Center ).
Mr Fadil Rabah (Head office of Al Aman Laboratory and past Laboratory Supervisor at Labib Medical Center).
Mrs Rajaa Bdeiri (Laboratory Supervisor at Labib Medical Center).
Dr Zaher Abu Alfa (Gastro-enterologist at Labib Medical Center ) .
Dr Ahmad Fawaz (Nephrologist at Labib Medical Center).
Mr Cezar Mezher (Owner of Saida Modern Laboratories (Closed now), and Khalda Modern Laboratories).
Mr Ali Mezher (Laboratory supervisor at Al Nakib Hospital and Blood Bank Responsible at Lebanese Red Cross Saida).
Mr Samer Serhan (Principal of Siblin Training Center).
Mr Mostafa Fawaz (CEO of ABCI).
Mr Abdallah Fawaz (Operation Manager of ABCI)

Available upon request
