YARA EL HAJJ SLEIMAN
Beirut, Lebanon; +961 70757639; sleimanyaraaa@gmail.com
Kuwait +965 99442276
LinkedIn: www.linkedin.com/in/yara-el-hajj-sleiman-a85b55313

OBJECTIVE

Computer Science graduate with hands-on experience in software development and IT support,
seeking an entry-level Software Engineer or IT role where I can apply Python, Java, and web
technologies to build reliable solutions, contribute to team success, and grow professionally in a
dynamic technical environment.

EDUCATION

American University of Beirut (AUB) Beirut, Lebanon. Sept 22/Aug 25
Bachelor ‘s Degree in Computer Science

Kuwait International English School (KIES) Kuwait Sept 15/Jun 21
EXPERIENCE

Sales Intern at DHL Express Kuwait Dec 2025/ Present

e Supported business development activities by identifying potential customers for import and
export services.

e Assisted in opening new business accounts, gathering client information and coordinating with
internal teams to complete onboarding.

e Participated in sales campaigns and outreach initiatives to attract new customers and increase
brand awareness.

e Engaged directly with prospective clients to present DHL services, understand shipping needs,
and generate new business opportunities.

e Maintained records of leads and customer interactions to support follow-ups and conversion
tracking.

IT Intern at Al Ahli Bank of Kuwait Oct 2025/ Nov 2025
October 2025 — November 2025

o Reviewed and resolved helpdesk tickets by identifying application issues and supporting bug
resolution

e Collaborated with the web team to design and implement an internal leave request application.
e Assisted in improving internal workflows for HR record management.
e Participated in requirement-gathering discussions for system enhancements.

Student Housing Monitor (AUB) Lebanon Jun 2024/ Aug 2024

e Supervised front desk operations, ensuring accurate resident check-ins and check-outs
o Enforced dormitory policies and supported residents with day-to-day administrative needs
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PROJECTS

Software Engineer (CMPS 271):
e Developed a travel planning platform using HTML, CSS, JavaScript, Node.js, and MySQL
e Enabled users to create personalized itineraries through a clean and user-friendly interface
Game programming (CMPS 288):
e Designed and implemented a C++ game using object-oriented programming principles

e Built gameplay mechanics including player movement, shooting functionality, scoring, and
enemy behavior

CORE | TECHNICAL SKILLS

Language Skills: Fluent in Arabic and English

Technical Skills: Java, JavaScript, CSS, HTML, python, C++

Other Skills: Project Management, Leadership, Teamwork, Adaptability, Strategic Thinking
Problem Solving, Communication

CERTIFICATIONS

Semicolon - Ethical Hacking workshop

Lebanese Red Cross - Training on creativity and innovation
Atria Solution - Cybersecurity workshop

ICSA Kuwait - Java Training Course



