Ramla Diab

Ras El Nabeh, Beirut ® Lebanon ® ramladiab33@gmail.com ® +961 76861420

Education
Lebanese International University Beirut, Lebanon
Bachelor of Science in Biomedical Science July 2025
Skilled in data analysis, lab instrumentation, and scientific reporting for clinical and pharmaceutical applications

Fakher Al Din Highschool Beirut, Lebanon
Graduated with Honors in Life Sciences June 2021
Experience
ASMAR Medical Dekweneh, Lebanon
Medical Educational Events Coordinator January 2026 — Ongoing
e Managed high-level medical events and workshops from start to finish to boost brand awareness and

engagement.

e Enforced strict Healthcare Compliance (HCC) protocols for all HCP interactions.
e Controlled event budgets and analyzed ROI to track how effectively the events reached our target audience.
e Led staff training sessions on evolving medical regulations and industry codes of conduct.

Librairie Antoine Hamra, Lebanon
Sales Associate July 2022 - January 2026
e Organized product displays and inventory to attract customers, beating monthly sales targets by 30%.
e Monitored social media trends to quickly launch in-store promotions that drove customer interest.
e Provided great customer service online and in-store to build brand loyalty and solve customer issues.
e Trained and coached new team members on sales and customer service skills.

Doctor Center Laboratory Hamra, Lebanon
Laboratory Technician Internship July 2024
e Restocked daily reagents and supplies during morning prep.
e Organized, labeled and distributed samples to their proper departments.
e Maintained a sterile work environment and sterile tools according to safety standards.
e Set up urine culture and monitored them for bacterial growth.

Khoury Hospital Hamra, Lebanon
Laboratory Technician Internship August 2024
e Provided patient care whilst preforming blood draws in respect to safety protocols.
e Preformed antibiogram, catalase, and coagulase testing to distinguish different bacteria.
e Executed calibration, quality control and daily maintenance for the machines.

CEMA Laboratory Bechara El Khoury, Lebanon
Laboratory Technician Internship March 2025
e Managed the preparation of agar-based media for the microbiology department.
e Conducted serological assays and hematological diseases.
e Preformed blood draws on children and adults using various needle types, including butterfly needles.
e Processed blood specimens by preforming accurate data entry, labeling and centrifugation.
e Operated lab equipment such Architect plus (Abbot), Backman Coulter AU480 and Liasion X
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Geitaoui Hospital Achrafieh, Lebanon
Blood Bank Laboratory Technician Internship April 2025

e Preformed Coombs test, blood grouping and re-grouping tests and crossmatch tests.

e Assisted in preparing and processing blood units and proper storing to maintain blood component
inventory, whilst insuring they were stored in proper conditions.

e Supported in donor selection for specific cases and evaluating donor suitability

Certifications & Courses
Google Career Certificate Online
Google Digital Marketing and E-commerce May 2026
e Acquired a comprehensive foundation in digital marketing and e-commerce strategies, including
customer journey mapping, marketing funnel optimization, and organizational role frameworks.

Skills & Interests

Technical: Data entry and management using Zoho, Paperbricks, Microsoft Office Suite and other proprietary software
systems.

Language: English and French (fluent), Arabic (mother tongue), German (Basic Knowledge)
Interests: Reading, painting and running.



