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A Beirut
& April 10, 2002

95' Male

Skills

computer

Cash Handling

Staff Supervision
Customer Service
Financial Reporting
Budget Management
Training and Development
Team Leadership

Problem Solving

Languages

English

Arabic

u

Profile

Detail-oriented and dependable shop cashier and supervisor with a
comprehensive background in managing daily retail operations and leading
cashier teams. Skilled in optimizing transaction processes, ensuring accuracy, and
fostering a positive shopping experience for customers in fast-paced
environments.

Education

Lebanese business management Jul 2020 - Dec 2023
Liu, Beirut
e Understanding of fundamental business management principles including
planning, organizing, and controlling business operations.
« Knowledge of financial management technigues such as budgeting,
accounting, and financial reporting aimed at optimizing profitability.
e Skills in customer relationship management to enhance customer satisfaction
and retention, crucial for retail environments.
e Ability to analyze business performance data to inform decision-making and

implement process improvements in retail settings.

Brevet,Bacc2 Present
Sunrisee, Beirut
e Learned basic economic and business concepts, providing an understanding
of market operations relevant to shop management and cashier duties.

Employment

Supervisor, cashier Aug 2022 - Oct 2025

AUBMC, Beirut

e Supervised daily cashier operations to ensure efficient transaction handling
and customer service.

e Managed and trained cashier staff to improve accuracy and service speed at
the Beirut location.

e Handled customer inquiries and resolved complaints to maintain high
customer satisfaction.

Work experience

Cafe Younes Cashier Supervisor 2021 - 2025
Cashier, holding cashier, supervisor, computer, customer service, accounting,
business management, Barista & Bar back

Developed strong skills in speed, teamwork, and customer interaction.

Aub cashier ,teller
3 years experience of cashier and teller and customer service



