Karen Mhaidly

kareinmhaidly@gmail.com
Lebanon, 00961 76 694 320
01-09-2005, Female, Lebanese

PROFESSIONAL EXPERIENCE

Intern
BLOM BANK, LEBANON, JULY 2024 TILL AUGUST 2024
e  Supported the team in enhancing customer service experiences.
e Assisted in resolving operational challenges and administrative coordination.

Intern
AMIDEAST, LEBANON, JANUARY 2024 — JUNE 2024
e  Provided customer service support and conducted marked research initiatives.
e Handled social media content creation and planning
e Executed administrative and internal communication tasks.
e Collaborated with different departments on various projects..

EDUCATION

Master's degree in business administration-Digital marketing. Antonine University
LEBANON ,2025-2027

BACHELOR in Business Administration- Marketing and Management Antonine University.
LEBANON, 2022 - 2025

Lebanese Baccalaureate- Economic Science
Notre Dame de La Delivrance Des Soeurs Salvatoriennes LEBANON, 2022

AREAS OF EXPERTISE

e Technical Skills (MS Office)
e (Canva

e Content Marketing

e Communication Skills

LANGUAGES

e Arabic: Native e  English: Fluent

French: Fluent






