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Rawda, Mount Lebanon 20/01/2002 

PROFILE

Software Engineer specializing in enterprise software for the Consumer Packaged Goods (CPG) industry. 
Skilled in Oracle APEX, SQL, PL/SQL, JavaScript, DevOps, and Figma, with expertise in backend management, 
performance optimization, and legacy system modernization. Experienced in scalable frontend development, 
UI/UX enhancement, and presales demonstrations for customers and partners.

PROFESSIONAL EXPERIENCE

Nordstar Solutions LLC
Software Engineer

•Module Development: Developed 20+ key system modules and sub-modules for 
areas including pre-sales, X-Van, mobility, reporting & analytics, user security, 
inventory operations, payment management, order and invoice management.

01/2025 – 04/2025

•Data Analytics & Reporting: Created 18 SQL-based dashboards and KPIs to drive 
insights into sales growth, credit risk, order channel performance, and key 
business metrics.
•Backend Optimization: Designed, optimized, and refactored backend 
procedures and complex PL/SQL packages, improving system efficiency and 
maintainability.
•Presales & Customer Demos: Led 18 presales demonstrations for customers, 
partners, and sales teams.
•Intern Training & Onboarding: Managed onboarding for four new interns and 
employees, facilitating smooth team integration.
•Content Creation: Produced 12 structured demo videos and created animated 
marketing content.
•DevOps Implementation: Implemented DevOps practices using Git, Azure 
DevOps and Visual Studio to streamline development workflows.

Junior Programmer Analyst
•Reusable Frontend Components: Developed reusable frontend components to 
ensure design consistency across the application.

08/2023 – 12/2024

•DevOps & Task Tracking: Utilized Azure DevOps for project management, task 
tracking, and sprint planning.
•Business Analysis & Documentation: Participated in management meetings, 
documented over 20 Minutes Of Meeting (MoM), and transformed discussions 
into detailed user stories and tasks.
•Code Review & Best Practices: Conducted regular code reviews to enforce coding 
standards and best practices.
•Process Documentation: Developed user flow diagrams to visually document 
and streamline process workflows.

INTERNSHIP

Astrolabe IT
Software Developer Intern
Final-year project – Grade: 4.35/5

05/2023 – 08/2023

•Reverse Engineering: Migrated Oracle Forms to Oracle APEX under expert 
guidance to modernize legacy systems.
•Module Development: Developed two key system modules that significantly 
improved workflow efficiency.
•Agile Development: Actively participated in 15+ sprint planning sessions, daily 
stand-ups, and management meetings ensuring efficient project tracking and 
timely execution.
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EDUCATION

Bachelor of Science in Computer Science
Lebanese University – Faculty of Science

2020 – 2023

COURSES & CERTIFICATIONS

Meta Front-End Developer Professional Certificate
Coursera / Meta

04/2025 – present

Principles of UX/UI Design
Coursera / Meta

05/2025

Prompt Engineering for ChatGPT
Vanderbilt University - Coursera

04/2025

Oracle APEX Cloud Developer Certified Professional
Oracle

08/2023

TECHNICAL SKILLS

Programming Languages & Frameworks
Oracle APEX, SQL, PL/SQL, JavaScript, jQuery, C++, 
Java, Kotlin

DevOps & Version Control
Azure DevOps, Git, GitHub

Design, UI/UX & Visualization
UI/UX Design, Figma, Data Visualization, CMS 
(Content Management Systems)

Prompt Engineering
Prompt Engineering, Prompt Patterns, LLM (Large 
Language Models), Chain of Thought Prompting, 
ChatGPT

Web & Mobile Development
HTML5, CSS3, Bootstrap, React.js, Android 
Development, XML, Visual Studio Code

Methodologies & Development Practices
Agile Methodologies, Frontend & Backend 
Development, Database Design & Management

Networking & Security
Computer Networking & Security

SOFT SKILLS

Problem-Solving & Analytical Thinking
Skilled at identifying challenges and developing 
practical solutions.

Multitasking
Skilled in balancing various tasks and 
responsibilities, ensuring timely completion.

Collaboration & Communication
Work effectively in teams and communicate ideas 
clearly across all levels of an organization.

Adaptability & Learning Agility
Quickly adapts to new technologies and shifting 
project requirements.

Attention to Detail & Time Management
Committed to accuracy and consistently meeting 
deadlines.

Customer Engagement
Proficient in analyzing client needs and delivering 
customized solutions.

LANGUAGES

Arabic English French Spanish

https://coursera.org/share/27f28aa74a9a9019d133199109016bdb
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